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SCHOOL OF ARTS AND HUMANITIES

DEPARTMENT OF PEACE AND INTERNATIONAL STUDIES

PEA 242A&T: COMMUNICATION AND CONFLICT TRANSFORMATION

JANUARY SEMESTER 2018 FINAL EXAMINATION

TIME: 2 HOURS
Instructions:
1. Follow the instructions carefully.

1. This is not an open book exam. Any form of cheating will lead to immediate dismissal from the exam room. The candidate will earn a failing grade.

1. Answer all questions in section I and any other two questions in section II

1. Do not write on this question paper.

1. Please write legibly on the Exam Booklet provided.





SECTION A: Answer all questions in this section (30 marks)
1. Contrast the following concepts						(10 Marks)
a. Conflict Management versus Conflict Settlement			(2 Marks)
b. Fatalist Attitudes versus Personal Responsibility				(2 Marks)
c. Positions versus Interests							(2 Marks)
d. Negotiation versus Mediation						(2 Marks)
e. Framing versus Reframing						(2 Marks)

2. Define  the following concepts:						(10 Marks)
a. Conflict Assessment							(2 Marks)
b. Conflict Mapping								(2 Marks)
c. Conflict Transformation							(2 Marks)
d. I-messaging								(2 Marks)
e. Social Conflict								(2 Marks)

3. Describe 4 communication problems that cause misunderstanding.		(4 marks)

4. Effective communication can make a big difference in a conflict situation, in view of that statement and with clear examples, discuss three skills to minimize misunderstanding. 
(6 Marks)   

Answer any 2 questions in this section (30 marks)
5. Persuasion is a powerful tool used to influence people change undesired behavior and attitudes. Discuss five principles of persuasion that you would use to convince conflicting parties to work together.							(15 Marks)

6. How does an individual’s culture interfere with communication especially across Cultures? Discuss five factors that are likely to impact negatively on cross-cultural communication.								(15 Marks)

7. We all have different ways of dealing with conflict. Our conflict styles can change depending on whether the situation is calm or stormy. Explain three types of conflict styles, clearly describing situations in which each can be either helpful or unhelpful.											(15 Marks)

8. Your church has suffered a protracted congregational conflict that threatens to split the local church. You have been consulted by the Church Board to help resolve the conflict through a mediation process. Discuss four sequencing principles you would use towards a peaceful settlement. 								(15 Marks)
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