
 

 

The Role Of Insurance Policies In Socio-Economic Risk Management: A Case Of 
Women In Five-Star Estate, South C, Nairobi County-Kenya 

 

by 

 

Jemimmah N. Kilonzo 

                                                            12-0401 
 

 

 

A thesis presented to the School of Human and Social Sciences 

 

of 

Daystar University 

Nairobi, Kenya 

 

In partial fulfillment of the requirements for the degree of 

 

 

MASTER OF ARTS 

in Community Development 

 

 

May 2019

Daystar University Repository

Library Archives Copy



 

ii 
 

APPROVAL 

 

THE ROLE OF INSURANCE POLICIES IN SOCIO-ECONOMIC RISK 
MANAGEMENT: A CASE OF WOMEN IN FIVE-STAR ESTATE, SOUTH C, 

NAIROBI COUNTY-KENYA 

 
 
 

by 
 
 

Jemimmah N. Kilonzo 
12-0401 

 
 
 
 
In accordance with Daystar University policies, this thesis is accepted in partial fulfillment 

of requirements for the Master of Arts degree. 
 
 
 
                                                    Date: 
 
 
 
_____________________________   ____________________ 
Stephen Manya, PhD, 
1st Supervisor 
 
 
_____________________________   ____________________ 
Jane Kositany, MA, 
2nd Supervisor 
 
 
_____________________________   ____________________ 
Philemon Yugi, PhD, 
HoD, Development Studies 
 
 
_____________________________   ____________________ 
Kennedy Ongaro, PhD, 
Dean, School of Human and Social Sciences 

Daystar University Repository

Library Archives Copy



 

iii 
 

DECLARATION 

 

 
THE ROLE OF INSURANCE POLICIES IN SOCIO-ECONOMIC RISK 

MANAGEMENT: A CASE OF WOMEN IN FIVE-STAR ESTATE, SOUTH C, 
NAIROBI COUNTY-KENYA 

 

 
 
 
 
 

I declare that this thesis is my original work and has not been submitted to any other college or 

university for academic credit. 

 

 

 
  
 
 
 
 
 
 

Signed: ____________________________  Date: ________________ 
 Jemimmah Kilonzo      
 12-0401 

 
 
 
 
 
 

 
 
 
 

 

 
 
 

Daystar University Repository

Library Archives Copy



 

iv 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Copyright © 2019 Jemimmah Kilonzo 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

 

 

Daystar University Repository

Library Archives Copy



 

v 
 

ACKNOWLEDGEMENTS 

 First and foremost, I give thanks to the Almighty God for granting me peace, 

knowledge and sanity of mind that has enabled me to undertake my studies to 

postgraduate level and consequently this research work. It is His abundant grace that has 

brought this research work this far. I am greatly indebted to my supervisors, Dr. Stephen 

Manya and Ms. Jane Kositany, for their support, professional guidance and 

encouragement. 

 

 

 

 

 

 

 

 

 

 

 

 

 

Daystar University Repository

Library Archives Copy



 

vi 
 

TABLE OF CONTENTS 

APPROVAL .................................................................................................................................... ii 
DECLARATION ............................................................................................................................ iii 
ACKNOWLEDGEMENTS ............................................................................................................. v 
TABLE OF CONTENTS ................................................................................................................ vi 
LIST OF TABLES ........................................................................................................................ viii 
LIST OF FIGURES ........................................................................................................................ ix 
LIST OF ABBREVIATIONS AND ACRONYMS ......................................................................... x 
ABSTRACT .................................................................................................................................... xi 
CHAPTER ONE .............................................................................................................................. 1 
INTRODUCTION AND BACKGROUND TO THE STUDY ....................................................... 1 

Introduction .................................................................................................................................. 1 
Background of the Study ............................................................................................................. 3 
Problem Statement ....................................................................................................................... 7 
Purpose of the Study .................................................................................................................... 9 
Objectives of the Study ................................................................................................................ 9 
Research Questions .................................................................................................................... 10 
Justification of the Study ........................................................................................................... 10 
Significance of the Study ........................................................................................................... 11 
Assumptions of the Study .......................................................................................................... 12 
Scope of the Study ..................................................................................................................... 13 
Limitations and Delimitations of the Study ............................................................................... 13 
Definitions of Terms .................................................................................................................. 14 
Summary .................................................................................................................................... 16 

CHAPTER TWO ........................................................................................................................... 17 
LITERATURE REVIEW .............................................................................................................. 17 

Introduction ................................................................................................................................ 17 
Theoretical Framework .............................................................................................................. 17 
General Literature Review ......................................................................................................... 21 
Empirical Literature Review ...................................................................................................... 33 
Conceptual Framework .............................................................................................................. 39 
Discussion .................................................................................................................................. 39 
Summary .................................................................................................................................... 40 

CHAPTER THREE ....................................................................................................................... 41 
RESERCH METHODODOLOGY ................................................................................................ 41 

Introduction ................................................................................................................................ 41 
Research Design ........................................................................................................................ 41 
Population .................................................................................................................................. 42 
Target Population ....................................................................................................................... 42 
Sample Size ................................................................................................................................ 42 
Sampling Techniques ................................................................................................................. 43 
Data Collection Instruments ...................................................................................................... 44 
Types of Data ............................................................................................................................. 45 
Data Collection Procedures ........................................................................................................ 46 
Pretesting ................................................................................................................................... 47 
Data Analysis Plan ..................................................................................................................... 48 
Ethical Considerations ............................................................................................................... 49 
Summary .................................................................................................................................... 50 

Daystar University Repository

Library Archives Copy



 

vii 
 

CHAPTER FOUR .......................................................................................................................... 51 
DATA PRESENTATION, ANALYSIS AND INTERPRETATION ........................................... 51 

Introduction ................................................................................................................................ 51 
Presentation, Analysis and Interpretation .................................................................................. 51 
Summary of Key Findings ......................................................................................................... 81 
Summary .................................................................................................................................... 82 

CHAPTER FIVE ........................................................................................................................... 83 
DISCUSSIONS, CONCLUSIONS AND  RECOMMENDATIONS ............................................ 83 

Introduction ................................................................................................................................ 83 
Discussion of Key Findings ....................................................................................................... 83 
Conclusions ................................................................................................................................ 90 
Recommendations ...................................................................................................................... 91 
Areas for Further Research ........................................................................................................ 91 

REFERENCES .............................................................................................................................. 93 
APPENDICES ............................................................................................................................... 99 

Appendix A: Questionnaire ....................................................................................................... 99 
Appendix B: Interview Schedule ............................................................................................. 104 
Appendix C: Letter of Introduction from Daystar University ................................................. 105 
Appendix D: Ethics Clearance ................................................................................................. 106 
Appendix E: Research Authorization ...................................................................................... 107 
Appendix F: Research Permit .................................................................................................. 108 
Appendix G: Research Authorization from Ministry of Education ......................................... 109 
Appendix H: Antiplagiarism Report ........................................................................................ 110 

 
 

 

 

 

 

 

 

 

 

 

 

 

Daystar University Repository

Library Archives Copy



 

viii 
 

LIST OF TABLES 

Table 3.1: Sample Size ...................................................................................................... 44 
Table 4.1: Gender, Age and Education Level and Income Level of the Respondents…...52 
Table 4.2: Importance of Insurance Cover ....................................................................... 70 
Table 4.3: Social and Economic Risks Faced by the Women in Five-star Estate ............ 72 
Table 4.4: Perceived Value of Insurance in Coping Mechanisms Employed ................... 76 
Table 4.5: Ways of Increasing Insurance Uptake in Five-star Estate .............................. 79 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Daystar University Repository

Library Archives Copy



 

ix 
 

LIST OF FIGURES 

Figure 2.1:  Conceptual Framework ................................................................................ 33 
Figure 4.1:  Prevalence of Insurance among the Women in Five-star Estate……...……54 
Figure 4.2:  Cross-Tabulation of Level of Education and Insurance Uptake .................. 55 
Figure 4.3:  Occupation and Possession of Insurance ..................................................... 56 
Figure 4.4:  Income Level and Possession of Insurance .................................................. 57 
Figure 4.5:  Type of Insurance ......................................................................................... 58 
Figure 4.6:  Age and Type of Insurance ........................................................................... 59 
Figure 4.7:  Education Level and Type of Insurance ....................................................... 60 
Figure 4.8:  Occupation and Type of Insurance ............................................................... 61 
Figure 4.9:  Income level and Type of Insurance ............................................................. 63 
Figure 4.10:  Respondents’ Insurer .................................................................................. 64 
Figure 4.11:  Benefit of Insurance .................................................................................... 65 
Figure 4.12:  Age and Whether Insurance is Beneficial ................................................... 66 
Figure 4.13:  Education Level and Whether Insurance is Beneficial ............................... 67 
Figure 4.14:  Occupation and Whether Insurance is Beneficial ...................................... 68 
Figure 4.15:  Income Level and Whether Insurance is Beneficial ................................... 69 
Figure 4.16:  Main Source of Income Generation ............................................................ 74 
Figure 4.17:  Main Source of Financing .......................................................................... 75 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

Daystar University Repository

Library Archives Copy



 

x 
 

LIST OF ABBREVIATIONS AND ACRONYMS 

AKI:   Association of Kenyan Insurers 

GDP:               Gross Domestic Product 

IIK:                 Insurance Institute of Kenya 

IoT:                 Internet of Things 

IRA:   Insurance Regulatory Authority 

KES:               Kenya Shilling 

NHIF:             National Hospital Insurance Fund 

NSSF:             National Social Security Fund 

OECD:           Organization of Economic Cooperation and Development 

PWC:             Price Waterhouse Coopers 

SCBF:            Swiss Capability Building Facility 

SPSS:             Statistical Package for Social Sciences  

TIRA:            Tanzania Insurance Regulatory Authority 

TZS:              Tanzania Shillings   

UNDP:           United Nations Development Programme 

USD:             United States Dollars  

NACOSTI:   National Commission for Science, Technology and Innovation  

 

 

 

 

 

 

Daystar University Repository

Library Archives Copy



 

xi 
 

ABSTRACT 

This study sought to investigate the role of insurance in socio-economic risk management 

among women in Five-star Estate, South C, Nairobi County. The objectives of the study 

were: to establish the prevalence of insurance use among women among women in Five-

star Estate, South C, Nairobi County, to assess the types of social and economic risks 

faced, to determine the socio-economic coping mechanisms employed, and to establish 

ways of increasing insurance uptake. Stratified random sampling was used to select a 

sample size of 134 women. Descriptive design was adopted. Data was collected using 

semi-structured questionnaires and interview schedules and later analyzed using the 

Statistical Package for Social Sciences (SPSS) version 21. The findings were presented 

using frequency tables and figures. The findings showed that there was high uptake of 

insurance among the women in Five-star Estate (81.7%). The women faced numerous 

risks, including business management (68%) lack of access to healthcare (70.4%), lack of 

access to education (62.9%), lack of access to sufficient food (23.2%) and lack of secure 

living environment (49.2%). Various insurance options like health, life, and property to 

micro-insurance and SACCOs had been beneficial. Uptake of insurance could increase 

through increased awareness, education on insurance benefits, varying the price of 

insurance products to reflect purchasing ability, and increasing the variety of the 

insurance policies. The study concludes that insurance plays a vital role in the lives of the 

women as a social and economic risk mitigation tool. 
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CHAPTER ONE 

INTRODUCTION AND BACKGROUND TO THE STUDY 

Introduction 

 This chapter deals with the introduction, laying the basis of the study by not only 

defining insurance but also showing its role in socio-economic development. The chapter 

looks at the background of the study, the problem statement, and purpose of the study. It 

also contains the objectives, justification, significance, and assumptions of the study. 

Besides, it gives the scope of the study, limitations and delimitations, and definition of 

terms.  

Insurance is a type of hazard administration in which the safeguarded person 

exchanges the cost of potential misfortune to another element. The concerned person gets 

a safeguard against possible misfortune in return for money related remuneration known 

as the premium. Insurance permits people and organizations to secure themselves against 

noteworthy potential misfortunes and budgetary hardship at a reasonable rate. Protection 

is proper when one needs to secure oneself against a huge fiscal misfortune. Previous 

empirical studies point out that non-life insurance option adds to development in nations 

at various levels of improvement (Gibbons, Hofmann, & Suter, 2011).  

 Life coverage makes a significant commitment to development for the most parts 

of the wealthier nations, since disaster protection is commonly a small part of the 

aggregate insurance market in low salary nations. Be that as it may, it is hard to unravel 

whether bringing down protection utilization at lower wage levels reflects diminished 

interest for disaster protection items or limitations on the supply side connected with 
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feeble administrative and supervisory situations and high expenses of insurance 

arrangement (Embrechts, Klüppelberg, & Mikosch, 2013). 

 According to Dorfman and Cather (2012), insurance serves various valuable 

economic functions that are greatly distinct from other forms of financial intermediaries. 

To highlight the unique nature of insurance, it is worth converging on those services that 

are not issued by other financial services providers, excluding legally binding investment 

funds elements of entire or all-inclusive life items. The indemnification and hazard 

pooling features of insurance smoothens the commercial dealings and the issue of credit 

by qualifying losses as well as the measuring and management of risks that are non-

diversifiable.  

 Borch, Sandmoand, and Aase (2014) argued that typically insurance contracts 

entail a small sporadic expenditure in return for protection against uncertainty. Income 

smoothing aids to avoid excessive and expensive insolvencies and facilitates lending to 

businesses. On a very basic level, the accessibility of protection empowers people who 

are normally opposed to hazards, and business people to attempt higher hazards and 

higher-return exercises than they would do without protection. This leads to higher 

profitability and development. 

 Insurers likewise contribute specific skill in the distinguishing proof and 

estimation of hazard. This skill empowers them to acknowledge precisely indicated 

dangers at lower costs than non-professionals. They likewise have a motivating force to 

gather and break down data about misfortune exposures, since the more decisively they 

measure the cost of hazard, the more they can grow. Therefore, the protection showcase 

creates value signs to the whole economy, apportioning assets to more beneficial 
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employments (Masci, 2011). Additionally, Cummins and Weiss (2013) highlighted that 

the extending of insurance markets makes a positive commitment to financial 

development. While life coverage is causally connected to development just in higher 

income economies, non-life protection makes a positive commitment in both. This 

chapter introduces the stud 

 

Background of the Study 

 According to Ward (2012), there is a circular and long run association between 

insurance, economic growth and market size in particular life insurance in established 

countries. This would suggest that a growth of the insurance sector in emergent countries 

is to be probable as their economies grow but also that an increase in the presence and 

availability of insurance should be actively encouraged in order to stimulate economic 

growth. Empirical studies have highlighted this positive correlation between insurance 

development and economic growth.  

 Enz (2000) described insurance growth as an S-curve, which starts sharply, 

corresponding to lower stages of economic development. The curve then smoothens out 

corresponding to higher stages of economic development.  In a World Bank study, Arena 

(2006) analyzed data from 56 countries for the 1976-2004 period and found equally 

strong evidence of a causal relationship between insurance market activity and economic 

growth. Countries featured in the study included Australia, Canada, Italy, United 

Kingdom, France and Germany. In addition, a study by the National University of 

Singapore involving the 35 member countries of the Organization of Economic 
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Cooperation and Development (OECD) found that there was a significant impact of 

institutional investors on insurance development and economic growth.  

 Most social orders perceive the need to guarantee that their families are secured 

against loss of wages in case of social dangers. They likewise perceive the need to 

guarantee that there is access to satisfactory health services. For some, these requirements 

are met through their states of work wherein they speak to a critical part of conventional 

work. Nevertheless, for the poor, the absence of standardized savings constitutes a dissent 

of a major human right (Universal Declaration of Human Rights, 1948). This reality 

makes the battle against poverty more troublesome. 

 Social protection directly affects the wellbeing by lessening the risks, both in 

hazard aversion and through the arrangement of pay against its results. The effect of 

“stuns”, due to the event of a social or monetary hazard (for example, a costly ailment, 

the loss of work of the leader of the family, or a mischance prompting to incapacity), has 

a huge unfriendly effect on the level of destitution of people and families. The poor are 

the most influenced by such dangers, but they are also the most vulnerable. These “stuns” 

push numerous people and families into neediness and keep others from getting away 

(Gatti, Angel-Urdinola, Silva, & Bodor, 2014).  

 Insurance is an important sector of the national economy. The way insurance 

works is that operations are performed on a contractual basis. These operations occur in a 

framework often termed the insurance market. Insurance thus means a transfer of risk of 

a loss, from one entity to another, in exchange of payment. The Association of Kenya 

Insurers (AKI, 2014) noted that Kenya has forty-nine (49) operating insurance 

companies. The main objective of this association is to promote prudent business 
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practices, create awareness among the public and accelerate the growth of insurance 

business in Kenya. Even as AKI continues to meet its core objective, insurance needs 

regulation just like any other business. The equally important Insurance Regulatory 

Authority (IRA) plays the role of regulating the insurance industry. 

 IRA is a semi-autonomous regulator set up in 2006 through the Insurance 

Amendments Act. This institution is mandated with regulating, supervising, and 

developing the insurance industry. The major role of IRA is to create awareness to the 

Kenyan public on the various insurance products available in the market (AKI, 2012). 

Statistics indicate that the Kenyan insurance industry has a low penetration rate of only 

3.1%, and this presents a big challenge (IIK, 2013). Faced with this reality, the industry 

requires carefully thought-out restructuring measures to enable it compete with other 

sectors of the economy. Insurers may need to forge working partnerships with entities 

that have at their disposal huge numbers of customers. One such entity is Safaricom, 

which has very many customers on its mobile money transfer platform (MPESA). 

Collaborating with such an organization can increase penetration in the insurance 

industry.  

 The insurance industry in Kenya today, as it is in other countries, affect the 

economy in various ways. Such ways include, risk transfer mechanism, loss prevention 

and reduction. It is also a means for major institutional investment, provides employment, 

and finally brings about invisible earnings and balance of trade (Marwa, 2007). Insurance 

services are open to both men and women but women have been observed to utilize less 

of these services for their social and economic development compared to men (Economic 

Affairs Kenya, 2008). 
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  The social and economic development of women the world over is a much-

discussed phenomenon. However, the discussion is perhaps more significant in the 

developing nations where women are considered to lag behind in terms of social and 

economic empowerment (Media Club South Africa, 2015). Largely, this situation is 

informed by age-old traditions; some of which remain unchallenged and which have 

often given less importance to women’s development issues. Media Club South Africa 

(2015) noted that despite progress made to uplift women’s lives in Africa, there is a lot 

more that needs to be done to overcome cultural, economic and health burdens that 

women bear.  

  Various stakeholders have thus sought solutions to pertinent social developmental 

issues such as safety and security, education, health, and economic empowerment across 

the past few decades if only to improve the lot of the African woman. Noteworthy is this 

statement by United Nations Development Programme (UNDP) that “one of the most 

important steps countries can take to drive progress is to ensure and improve the political, 

economic and social rights and opportunities of women” (Media Club South Africa, 2015 

p.7). Insurance protection, although not regarded as such most of the time, is one avenue 

through which women can improve their lot socially and economically. By virtue of the 

protection, it provides against social and financial risks, insurance ensure that women 

enjoy their social rights and improve their economic lives.  

  Kenya too has seen much discussion on the topic, with many different 

stakeholders striving to find a common ground on how to best ensure that women who 

for a long time have been considered marginalized in social and economic development 

also get an opportunity to improve their lot. As the Institute of  Economic Affairs Kenya 
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(2008) observed, it is evident  that  many and varied national, regional and international 

conventions and documentation have emphasized that long-term and sustainable 

development in the social, political and economic spheres require equal participation by 

both genders in social and economic wellbeing. One of the social sectors for which such 

discussion has been considered apt is insurance. Since the participation of women in the 

insurance sector has been shown to be less compared to that of men, it is important for 

stakeholders to have more focused discourse centering on how to increase uptake of 

insurance among women.  

  In Kenya today, as Marwa (2007) pointed out, insurance industry’s operations 

affect many economies through various ways such as, risk-transfer mechanism, loss 

prevention and reduction, provides a vehicle for major institutional investment, provides 

employment and finally brings about invisible earnings and balance of trade. Insurance 

therefore, would be seen to function as a tool for social and economic development. 

However, Kenyan insurance industry has low insurance policy penetration rate of 3.1% 

and this presents a big challenge (IIK, 2013).  The performance of the industry stands at 

34.3% for life insurance and 65.7% for non-life insurance (Business Monitor 

International, 2016).   

Problem Statement 

  In many countries around the world, governments have often sought to establish 

social protection mechanisms to help address challenges in providing access to social 

services. One such service is insurance. In Kenya insurance is open to men and women, 

both of whom are free to access the different insurance options currently offered in the 

market, whether life or non-life. However, the percentage of women with insurance in 
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whichever category is lower compared to that of men. They have been observed to utilize 

less of insurance services for their social and economic development compared to men 

(Economic Affairs Kenya, 2008). 

  Considering insurance in the context of social and economic mitigation has the 

potential to help them overcome the negative effective effects of social and economic 

risks in their lives. The social and economic realities that women in Nairobi’s Five-star 

Estate face have implications on their overall development. Insurance therefore holds 

promise as a critical factor that directly and indirectly affect issues such as health, 

education and business.  

  Relevant literature on women insurance in Kenya, however, provides little 

information on the use of insurance as a comprehensive risk mitigation factor; that is, the 

role it plays in social and economic risk mitigation.  In fact, studies relating to insurance 

among Kenyan women have instead focused only on health insurance, leaving out other 

types of insurance that could help situate it a broader developmental context as a risk 

mitigation factor. Although health is an integral part of social life of these women, there 

are other risks that these women grapple with (Mengo, 2011; Mjomba, 2011). 

  Lack of proper appreciation, in documented literature, of the gap that insurance 

fills in the context of social and economic risk-mitigation therefore warrants a study. This 

lack of information has the potential to deny some of the women in the estate the 

opportunity of fully utilizing the many insurance options available in the market to guard 

against social and economic risks that they face. 

  By carrying out this investigation on the role of insurance in socio-economic risk 

management among the women in Five-star Estate, South C, Nairobi, it was hoped that 
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better understanding would be created among the women and other stakeholders on the 

place of insurance and its value in social and economic development in the widest sense 

possible.  

Purpose of the Study 

  The purpose of this study was to investigate the role of insurance policy in socio-

economic risk management among women in Five-star Estate, South C, Nairobi County. 

Objectives of the Study 

  The study was guided by the following objectives: 

i. To establish the prevalence of insurance use among women in Five-star Estate, 

South C, Nairobi County. 

ii. To assess the types of social and economic risks facing the women in Five-star 

Estate, South C, Nairobi County. 

iii. To determine the socio-economic risk coping mechanisms employed by the 

women in Five-star Estate, South C, Nairobi County. 

iv. To establish ways of increasing insurance uptake so as to improve its socio-

economic benefits to the women in Five-star Estate, South C, Nairobi County  
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Research Questions 

  The study sought to answer the following research questions: 

i. What was the prevalence of insurance use among women in Five-star Estate, South 

C, Nairobi County? 

ii. What were the types of social and economic risks facing the women in Five-star 

Estate, South C, Nairobi County?  

iii. What were the socio-economic risk coping mechanisms employed by the women 

in Five-star Estate, South C, Nairobi County? 

iv. What were the ways to increase insurance uptake among women in Five-star 

Estate, South C, Nairobi County? 

Justification of the Study 

  Insurance has a connection to economic development. It can be a way of ensuring 

economic empowerment for any population and such empowerment is the cornerstone for 

sustainable development owing to direct contribution to production systems. This 

includes participation in such sectors as agriculture, mining, manufacturing, construction, 

transport, trade, finance, social services, among others. The Institute of Economic Affairs 

Kenya (2008) argued that such participation, of necessity, be inclusive for both men and 

women, because as studies indicate, long-term and sustainable development in the social 

political and economic spheres require equal participation by both gender in social and 

economic wellbeing.  

  The women in Five-star Estate, South C, Nairobi, like their counterparts 

elsewhere, also have the potential to engage in such activities but there are potential 

hindrances. Such hindrances include financial constraints and unfounded beliefs about 
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women’s aptitudes, skills and dispositions, and reproductive responsibilities, which could 

significantly hinder women participation in some production sectors (Institute of 

Economic Affairs Kenya, 2008). These are crosscutting issues in the Kenyan society, 

particularly in Nairobi, and insurance could be one significant tool that women could use 

to address them. Therefore, there is need to study the place of insurance as a social and 

economic risk management tool among women in Five-star Estate, South C, Nairobi 

County. Such a study would enhance the understanding of the concept of insurance in 

terms of how women can apply it to guard against social and economic risks to which 

they may be prone.  Moreover, given the scarcity of studies on this particular topic in 

Kenya and regionally, the study carries a scholarly value in providing new insights on 

how best to re-conceptualize and apply the relevant theories to further studies on more 

practical ways to meet new insurance-related problems.  

 

Significance of the Study 

  This study derives its significance from a number of bases. The women in Five-

star Estate, South C, Nairobi County stood to benefit from the findings of this study. One 

of the benefits would be the use of information to understand the various social and 

economic risks that they faced and thus avail themselves of the necessary insurance tools 

to mitigate real and possible social and economic risks in their lives. This would enhance 

the quality of their lives.  

  The findings would be used to draw necessary insights on how the government 

and private sector players could work to enhance the provision of insurance in many 

different forms to the women in Five Star Estate and in Kenya at large. The results would 
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also empower women to work with insurance companies with a clear goal in mind thus 

enabling them to make use of the different insurance tools on offer to achieve their full 

potential enabling them to design relevant messages on insurance offerings behavior 

change communication materials and massages insurance tools on offer to achieve their 

full potential.  

  The results of this study would have a scholarly significance by adding to the 

existing body of knowledge on the subject of insurance and its role in social and 

economic risk mitigation. This benefit would be in the way of providing better 

understanding of the insurance and related development variables. This is particularly 

important in designing follow-up studies. 

  Finally, and perhaps more importantly, this study would contribute towards 

availing information about insurance and the place it occupies within the realm of social 

and economic development among women in Kenya. It would offer an opportunity for 

quality discourse by diverse stakeholders in development and insurance on the social and 

economic risks that women face. 

Assumptions of the Study 

  This study assumes that: 

i. The women in Five-star Estate, South C, Nairobi faced a number of social and 

economic risks, which they had to deal with. 

ii. Women in Five-star Estate, South C, Nairobi used insurance products and they 

derived certain social and economic benefits from these products. 

iii. Women in Five-star Estate, South C, Nairobi would be willing to participate in the 

study.  
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Scope of the Study  

  This study was conducted in Five-star Estate, which is located in Nairobi’s South 

C area. It was done only among the women in the estate. South C is also called Southside 

and is a middle-class residential estate. It comprises several estates which include, Akiba, 

KenyaRe , Akila 3 , Akiba  Bellevue, Amana,  Mugoya phase 4, Madina, Highway, 

Green, KMA, Rangers,  and Five-star. Five-star Estate is located next to Wilson Airport 

and bordered by South B to the East, Langata Estate to the West and Nairobi National 

Park to the South. The area has a population of 47,202 and occupies an area of 15.10 

square kilometers (Infotrack, 2017). The study reviewed scholarly works on the topic of 

insurance to inform its literature. It targeted scholars, students and insurance industry 

practitioners with a view to providing relevant and updated information on the role of 

insurance in socio-economic risk management.  

Limitations and Delimitations of the Study 

  This study expected to encounter a number of limitations. The first limitation was 

in terms of scope. As socio-economic issues are cross-cutting and affect women in many 

parts of Kenya, it would have been more desirable to conduct this study on a wide 

geographical scope. For instance, it would have been done in the whole of South C area. 

It was however, not feasible to include all the women in the study. The population of 

women in South C, Nairobi was too large to study within the timelines and using the 

resources then at the researcher’s disposal. This limitation was solved by limiting the 

study to one estate in the wider South C, Nairobi. Moreover, a representative sample was 

drawn from the target population through stratified random sampling to provide sufficient 

data for analysis and generalization.  
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  The second limitation was in terms of subject willingness to participate in the 

study. Failure by the participants to fill the questionnaires would have rendered the study 

impossible to accomplish since no data would be collected for analysis and making of 

inferences. This limitation was solved by giving an assurance of information 

confidentiality besides presenting research authorization letters from relevant authorities. 

The assurance aimed to allay the fears they may have about the potential lack of 

confidentiality of their responses.  

Definitions of Terms 

Insurance policy: An arrangement with a company in which you pay them regular 

amounts of money and they agree to pay the costs, for example, if you die or 

are ill, or if you lose or damage something (Oxford Advanced Learners 

Dictionary). In this study, insurance means the different insurance policies 

which the women in Five-star Estate, Nairobi County use to secure funds for 

social and  economic purposes.  

Risk:  The possibility of something bad happening at some time in the future; a situation 

that could be dangerous or have a bad result (Oxford Advanced Learners 

Dictionary). The potential problems or vulnerabilities or negative occurrences that 

the women in  Five-star Estate are likely to encounter in their lives because of 

their status as women or due to the society in which they live. These problems 

relate to social and economic resources. 

Social: Connected with society and the way it is organized (Oxford Advanced Learners 

Dictionary). This study uses the term social to mean those activities in which the 
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women in Five-stat Estate, Nairobi County engage to ensure they are able to 

obtain upkeep and to make themselves comfortable. 

Economic: Connected with the trade, industry and development of wealth of a country, 

an area or a society (Oxford Advanced Learners Dictionary). Economic in 

this study means those things the women in Five-star Estate, Nairobi County 

do for purposes of income generation and distribution particularly business-

related activities.  

Indicator:  Measurable variable used as a representation of an associated (but non-

measured or non-measurable) factor or quantity (Business Dictionary, 2015). 

An indicator as used in this study refers to how the social and economic 

status of the women in Five-star Estate, Nairobi was measured.  

Management: The act or skill of dealing with people or situations in a successful way 

(Oxford Advanced Learners Dictionary). In this study management refers 

to the process through which women in Five-star Estate, South C, Nairobi 

County coordinate and appropriate insurance policies and products to help 

guard against the social and economic risks that they face.    

Five-star: Indicating the highest classification, based on a given set of criteria for 

determining excellence (Merriam-webster.com, 2019). In this study, Five-star 

refers to one of the residential areas falling within wider South C Estate. The 

sample was drawn from the study site. 
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Summary 

  This chapter has examined the different components that make the introductory 

part of this study. It has introduced the topic of study and provided a historical 

background to the same. The chapter looked at the problem that has spawned the interest 

for the study, the purpose of the study and the objectives formulated to guide the study, 

including the research questions. It also examined the core areas of rationale/justification, 

significance, study design, data collection procedures, assumptions, and conceptual 

framework. Furthermore, it has talked about the limitations, and delimitations, and 

definition of terms. The next chapter is on literature review. 
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CHAPTER TWO 

 LITERATURE REVIEW 

Introduction 

 This section looks at the theoretical framework, empirical literature review, 

general literature and conceptual framework on which the study is based. Specifically, it 

examines information regarding insurance prevalence, social and economic risks, the 

coping mechanisms used to safeguard against risk management and possible ways of 

improving insurance uptake. It also provides a summary of the key ideas discussed.  

 

Theoretical Framework 

The study used two theories namely, expected utility theory and regret and 

disappointment theory as the basis upon which the relevant concepts are built and discussed.  

Expected Utility Theory 

 According to Neumann and Morgenstern (1944), expected utility theory states 

that in a game, each player will try to minimize the maximum payoff possible for the 

other players, in turn maximizing his or her own utility. Further, Manning and Marquis 

(1996) explained that expected utility theory is based on rational decision-making 

processes of people when they face situations that place them in dilemma and carry great 

implications for insurance-based decisions. Therefore, insurance demand is a choice 

between an uncertain loss that occurs with a probability when uninsured and a certain 

loss for example paying a premium (Manning & Marquis, 1996). Separately, Chen 

(2019) writes that expected utility is a term that economists use to summarize the utility 

that an entity or aggregate economy is expected to reach under any number of 
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circumstances. To calculate expected utility the weighted average of all possible results 

under given situations is taken and the weights are assigned by the likelihood, or 

probability of any particular event occurring (Chen, 2019).  

 The theory assumes that people are risk averse and make choices between taking 

a risk that has different implications on wealth (Schneider, 2004). At the time of 

insurance choice, consumers are uncertain whether they will be ill or not, and of the 

related financial consequences, uncertainties that insurance reduces. In the end, through 

insurance, they level out their income over two different states, loss/no loss, which makes 

the aggregate outcome relatively certain. This certainty allows the insured to reach a 

higher utility in case of loss than those without insurance. Accordingly, the insurance 

demand reflects individuals’ risk aversion and demand for certainty, implying that the 

more risk-averse individuals are, and the more insurance coverage they will buy (Begg et 

al., 2000).  

 This theory is silent about the level of consumers’ income and its impact on the 

insurance choice. The theory applies to the women at Five-star Estate in that they use 

insurance in order to guard against social and economic risks in life. They have 

consciously made choices to take risks with positive implications on their social and 

economic wellbeing. This is in line with the position of Chen (2019) on the theory, where 

he expounds its gist as the fact that the utility of money is not always equal to the total 

value of money. Thus, the theory offers an explanation for the reason they take insurance 

policies to guard against various risks. The relevance of expected utility is seen further in 

the evaluation of situations with no immediate payback, for example insurance, 

comparing them against immediate expenditure. Against this backdrop, insurance 
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provides an opportunity for delayed payback but guards against the possibility of 

spending the investment on anything else.   

 

The Regret and Disappointment Theory 

Regret and disappointment theory states that many investors consider the 

possibility that will regret their investment decisions (Loomes and Snugden, 2018; 

Financial-dictionary, 2019). Different people are affected by regret in different ways. For 

example, while it may motivate an investor to take more risks for fear of regretting if 

he/she did not do so if the price of securities increases a great deal, the contrary is equally 

true. It may lead or motivate another investor to be more risk averse because of fear of 

regretting buying some stocks if the price is hit by a significant drop.  

 Regret and disappointment theory was formulated by Loomes and Snugden 

(1987) and is closely related to and was developed from the utility theory. Under this 

theory, people have a loss aversion and conservative preferences (Cheung et al., 2015). 

They try to avoid regret and disappointment and do not just consider the eventual 

outcome because of the loss fear, which is contrary to what is suggested by expected 

utility theory. They factor in their feelings of regret, in case the decision would have been 

wrong, and of disappointment, if the outcome does not correspond to what they have 

expected (Schneider, 2004). Hence, individuals may prefer to remain uninsured because 

they might regret their decision, or be disappointed if they do not benefit from an 

insurance payout; or they insure to avoid feelings of regret from falling ill while 

uninsured.  
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 Regret and disappointment theory states that individuals pick options that allow 

them to undergo a “smaller amount of regret” when deciding whether to insure, and 

when, where and how. These theories are however silent about eventual differences in the 

amount of regret and disappointment between wealthier and poor individuals. 

Application of the Theories to the Study 

 In application to the current study, insurance is demanded based on the 

assumptions of expected utility as well as regret and disappointments to act as a risk 

management tool. People who take insurance cover assume it is for the purposes of risk 

mitigation should losses occur on health, life and or property (Association of Kenya 

Insurers, 2012).  

 Being a risk management tool, insurance is therefore influenced by perceptions of 

clients for example in terms of trust in compensations. With positive perceptions, 

insurance is expected to reduce if not eliminate regrets or disappoints in socio-economic 

lifestyles (Dercon, Gunning, & Zeitlin, 2015). It therefore opens up space for exploration 

into things initially taken as very risky such as free will in accessing healthcare, pursuing 

higher education, and getting out the poverty cycles for people who take insurance.  

 In connection to women uptake of insurance towards their empowerment, the 

regret and disappointment theory as well as the expected utility theory explain why 

women need to appreciate insurance. Women investments especially in Kenya are mainly 

in the textile, apparel, cosmetics and beauty industries with a few taking up retail 

ventures (Dercon et al., 2015). All these sectors have periods of good performance and 

periods of low performance and are prone to risks such as theft, fire and non-

performance, which are insurable. For their empowerment, if women failed to take up 
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insurance for their products, losses would come their sides after occurrence of perils such 

as fire hence regrets and disappointments. Expected utility for insurance then comes into 

question because such situations can be taken care of and women in business investments 

reclaimed back to their original states.  

 Women undertaking projects in farming may also suffer problems such as 

droughts or outbreak of animal and fowl diseases that could cause them great 

disappointment if insurance is not taken up, or great utility when insurance is embraced 

(Stefan, Gunning, & Zeitliny, 2011). The choice to take insurance among women is 

however dictated sometimes by external factors as such income since premiums are often 

regular. Venturing into sustainable investments as well as access to credit from financial 

institutions is therefore very pertinent. 

General Literature Review 

Prevalence of Insurance 

 Different countries have different plans regulating how people access insurance. 

These countries are greatly influenced by their social and economic nature where, in 

some countries, insurance is a government responsibility but in others, this role has been 

left in the hands of market participants and private sectors (Born & Klein, 2016). Some 

kinds of disparities are certain in the coverage of insurance some of which are based upon 

the social status of a person, region of residence and income or per capita (Cheng & 

Weiss, 2012). Generally, people in the middle class or higher are subjected to higher 

premiums and are accorded a wide variety of services in insurance than those in the low-

income group.  
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 As argued by Cheng and Weiss (2012), clients thought to hail from highly risky 

areas in terms of the possibility of risks occurring pay higher premiums for various 

insurance covers whether on property or health. The extend of this disparity has seen a 

difference of up to 50% coverage of insurance premiums among women in relation to 

more than 90% by men in health insurance covers because in the postmodern world, 

women are thought to be characterized by a wide array of lifestyle diseases hence higher 

premiums (Schiller, Lucas, Ward, & Peregoy, 2012).  

 In Kenya, Masese (2013) intimated that the role of the private sector in insurance 

is rapidly shifting towards private and corporate insurance hence common persons 

especially women are left uncovered. The trend is common in property insurance 

especially motorcar insurance compared to public service vehicles whose insurance is 

thought to be too expensive beyond sustainable levels. However, insurance players have 

been noted for being party towards socio-economic growth through services that help 

people regain their energies after risks.  

 According to Stefan, Gunning, and Zeitliny (2011), insurance companies have 

expanded their spaces into all spheres of socio-economic life of women to cover their 

property, life, medical and other aspects such as education, retirement (social insurance) 

and most recently, terrorism insurance through various plans such as co-insurance and re-

insurance. All the diversification is to enable women feel free to invest and secure to 

transact business or spend life. 

 In a typical liberal and democratic world, insurance covers should be given out 

without qualifications whether to men or women because they are meant to be risk 

mitigations because risk knows no gender limitations. In medical insurance, some 
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diseases are considered chronic and therefore not insurable. In property, some perils are 

taken to be naturally caused therefore fail to qualify towards insurance. A good example 

is coverage of earthquakes, destructing of property through demonstrations among others 

is not insurable in many countries including Kenya yet they cause substantial loss 

(Schneider, 2004).  

 In medical insurance, Cheung et al. (2015) asserted that it is only until recently 

that insurance companies accepted financing treatment of chronic illnesses such as 

epilepsy and HIV. This leaves a great challenge on the sides of customers. Frank, 

Salkever, and Sharfstein (1991) intimated that these scenarios do not represent a good 

picture in risk protection. The reason is limitation in coverage causing accessibility 

hurdles. This situation has further been increased by the discrimination within insurance 

companies in terms of reluctance and complications in processing insurance payments 

and compensations for their insured persons based on demographics such as gender hence 

calling for legal interventions (Masese, 2013).  

 In the US, legal interventions have been reinforced through the insurance parity 

and addiction equity act of 2008 enabling more women to take up insurance for risky 

investments hence their empowerment (Were et al., 1979). Laws in other parts of the 

world have been passed to ensure that the insurance is achieved without discrimination of 

any type amongst women. Campaigns on insurance have been launched in equal measure 

as government regulations and laws aspire to ensure equality in insurance coverage.  
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Socio-economic Risks Facing Women 

Majority of the people who live in the developing nations have to carry diverse 

financial burdens due to many factors out of their control (Moime, 2018). These burdens 

are often as a result of factors mostly related to the people’s level of income. To attain 

some level of safeguard insurance companies offer promises of mitigating these burdens. 

That explains why the domination of the world insurance industry by insurance Africa, 

for example, has more than 1 billion people spread across 54 countries but still lags 

behind in terms of uptake of insurance (Moime, 2018). The reason, partly, is that many of 

them cannot afford the insurance premiums. The choice for many people often is between 

fulfilling a basic and immediate need and signing for a long-term beneficial need, that is, 

insurance (Moime, 2018).  Yet that is the problem for some of those short-term more 

immediate needs, including food, education and health could be more sustainably met 

through insurance. 

The reality of different social and economic risks in the world in general and the 

African continent in particular has seen insurance business grow, though not as fast as 

would be expected. Insurance business is also skewed in favour of greater of more 

established first-world economies. As Moime (2018) writes, insurance companies from 

the developed economies dominate the world’s insurance industry. These economies 

include Canada, Italy, France, United Kingdom, Japan and the United States. Together 

their business accounts for about 65% of the insurance premiums in the world.  This 

domination is particularly evident in Africa where insurance companies from the 

developed world own nearly all the insurance businesses. Still, the continent has a highly 

Daystar University Repository

Library Archives Copy



 

25 

 

underdeveloped insurance industry even though there are greater social and economic 

risks among its population.   

Life, especially life for women is fraught with social and economic risks 

(Marquit, 2019). These risks must be mitigated to pave way for their development and 

societal transformation. One major risk is business management. Business can be capital 

intensive, requiring massive injection of financial resources to start and even to be 

sustained. Insurance is significant in as far as it makes businesses safer. As Muchira 

(2018) puts it, there are instances where people have taken political risk cover to as a 

precaution to cushion themselves against damage or loss of assets due to political 

activity. This has the effect of mitigating some losses that otherwise occur in the industry.  

 Having to purchase insurance brings about awareness of the risks that a business 

has to take in its daily operations.  With insurance, business owners can take on certain 

ventures since they are able to shift the risk (Josetti, 2019). This is particularly important 

because as Moime (2018) writes, the irony of insurance in Africa, for example, is that 

while there are various risks that can be catered for through insurance, the same risks 

hinder the uptake of insurance. He observes that most Africans are unable to afford 

insurance even when it suits them. Access the insurance products on offer only begins to 

increase in the upper-middle income brackets. These are the people that insurance 

companies often target. Thus, they end up targeting just about 5% of those who are 

eligible.  

The need for insurance is well-established in diverse literature, but in a continent 

burdened by dire poverty and shortage of basic needs, changing the mind-set on 

insurance as a basic need for securing the future is still a problem. This supports the 
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observation by Muchira (2019) that would-be insurance takers often comprise income-

sensitive populations with shrinking disposable income occasioned by hard economic 

times Thus, the population, more so women, continue to grapple with the challenges of 

poverty, hunger, disease and ignorance more so in developing countries (Kyambesa, 

2009).  Notably, dwindling proceeds from agriculture due to weather patterns remains a 

major challenge. Prolonged droughts often cause people displacement and deplete grain 

reserves leading to loss of livelihoods. These are developmental issues that are the cause 

of underdevelopment that Africa continues to experience. They require viable solutions 

arising out of effective policies by the leadership in the content.   

 

Socio-economic Risk Coping Mechanisms 

 Generally, the protection provided against the risk of incurring expenses when an 

insured person is involved in an incident that causes financial or property loss covered 

under insurance terms cannot be underestimated. Insurance is generally perceived as an 

important risk management tool for small, medium and large-scale entrepreneurs because 

of the attribute of compensation in case of disasters such as fire. According to 

Cunningham (2009), insurance is a calculation of the overall risk of a system and among 

a group of people where individuals can create a routine finance structure, like payroll, 

tax or monthly premium to enjoy the benefits of the insurance according to an agreement 

reached with insurers. Cunningham (2009) argued that in addition to its relevance to 

other population segments, insurance plays important roles in social and economic lives 

of the women by transforming their lives in case of perils in their investments. 

 The history of insurance in women affairs can be traced from the period of the 

American civil war, where the first individual insurance plan for women was available in 
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United States only covering accidents. Gradually, women began to develop some 

relationship with insurance especially to the modern insurance plans targeting women. 

Many governments have been involved actively in the insurance to promote equity for 

example, in 1996, the US congress passed two bills that showed the government’s 

commitment to regulate and encourage insurance industry to serve women and children 

like men. Kenya, through the Women Finance Trust and the Uwezo Fund, has 

encouraged children and youth to venture into riskier and high cost projects such as 

tenders, which need protection of insurance (Cunningham, 2009).  

 Women health insurance has also been part of the development agenda in many 

global discussions. Goldman (2006) envisaged that an increase in human diseases among 

women was heightened by the tremendous changes in their work lifestyles. This was after 

their incorporation into economics, for instance, long working hours and long stares on 

the computer, hence the need for proper medical insurance cover. Such insurance would 

enable women venturing into white-collar jobs to access treatment without incurring 

expensive medical bills as these are shared by other insurers.  

 One noble roles of insurance according to Cutler, Finkelstein, and McGarry 

(2008) is guarantee of security and safety to women in business by obtaining 

compensation against actual loss. This means that women who are in business can 

concentrate on their business with a secure feeling that in case of losses arising from 

insurable risk, the losses will be compensated.  

 Another benefit of insurance is the ability to spread risk over a number of people 

rather than being concentrated on a single individual. Furthermore, an insured trader can 

enjoy normal margin of profits all the time for being protected from unexpected losses 
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because of insurance (Cutler et al., 2008). This is also an assurance towards access to 

good loans from banks in purchasing property since insurance is security for loans too. in 

social sectors, insurance funds can help in driving economic development particularly for 

a developing country like Kenya where insurance funds are an important source for 

investing in infrastructure projects whether roads, power, water supply, or telecom. 

Finally, insurance levels the burden of loss, which is shouldered by many women in 

business making it a form of social cooperation. 

 According to Lagomarsino et al. (2012), social assurance likewise adds to 

financial development, in that it supports speculation, specifically for independent 

women in business (connected to security), advances efficiency (better wellbeing status 

for specialists for instance), and manages monetary exercises and wage security. It 

likewise contributes, through scholarly advancement and human and social capital 

development (social attachment, for instance).  

 Social insurance for the poorest and the most powerless individuals can likewise 

encourage the execution of basic changes for financial development and advancement. 

Moreover, it has a key capacity in advancing value and lessening imbalance (and 

therefore on the decrease of outright additionally relative neediness) and it speaks to an 

intense instrument for redistributing riches between various populace classifications. 

Notwithstanding, in quite a bit of sub-Saharan Africa, where 50% of the populace live on 

under $1 a day, these social and financial advantages are either inaccessible or of 

restricted effect. Africa confronts a two-edged sword: on one side an expansive scope of 

dangers, which weaken security, living conditions, earnings and wellbeing, and, on the 

opposite side, an absence of assets and skills accessible to battle these dangers. 
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 In this specific situation, the shortcomings and antagonistic components, which 

show clearly the requirement for government managed savings, are to be found in an 

investigation of what may be done to enhance things. One of the outcomes is that 

government disability has a tendency to be connected inside a moderately little gathering 

as opposed to on a national premise. The hazard pool is too profound to allow the sharing 

of expenses on a premise, which is reasonable at the level of the person. In creating 

nations, poor people most of whom are women are consequently left outside the extent of 

any social protection conspire: they would prefer not to contribute or they cannot bear to 

and the individuals who can contribute may not wish to support the women who cannot 

(Niño-Zarazúa, Barrientos, Hickey, & Hulme, 2012). 

Insurance Perceptions and Demand 

 Risk and of course its mitigation, are widely believed to be an important source of 

welfare losses in developing countries with Kenya being no exception. Shocks to health 

and income appear to have long-lasting impacts (Beegle, De Weerdt, & Dercon 2008). 

Based on the prediction of Rosenzweig and Binswanger (1993) and Morduch (1995), the 

mitigation of risk may lead to foregone investment opportunities with substantial 

expected returns among marginalized populations and women. High costs of participation 

in informal insurance networks can restrict resources available for investment in 

economic activities and all these factors affect the rate at which insurance is demanded 

amongst women populations. 

 Many women have not been having information on how to get sustainable 

medical insurance attention because, there is no guarantee insurance covers patients 

admitted in facilities of their choice (Stefan et al., 2011). Depending on the kind of plan 
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of a patient, one may be able to see care providers directly. Before agreeing to the terms 

and conditions of a cover offered by a preferred facility or institution, women should take 

humble time to go through the terms and conditions to prevent inconveniences at the time 

of need, which is a major reason for the decline in confidence and trust among health 

insuring companies (Cunningham, 2009).  

 It is not clear whose responsibility it is to comprehend the complicated insurance 

contracts from which contention and dissatisfaction arises whereby insurance companies 

take advantage of unsuspecting clients not to pay after perils occur. Apparently, Platteau 

and Ontiveros (2013) alleged that many insurance companies do not take their customers 

through their terms and conditions. Such companies have continued to discriminate those 

in need of insurance by failing to provide them with the necessary information. 

According to this study, unsuspecting clients end up subscribing for the services of 

insurance companies who claim to offer all services.  

 By regulating insurance, coverage parity would reduce negative feelings among 

women. According to Pacula and Sturm (1999), increased insurance covers coverage has 

greatly reduced suicide rates among the marginalized populace because of increased 

insurance coverage on issues affecting them in business, education and health covers. 

Through legislation, governments are able to control how insurance companies cover 

different perils creating relief specifically for women. Many insurance laws now 

criminalize health insurance companies from rejecting applicants with pre-existing 

conditions or chronic health who are unable to buy policies on their own because insurers 

discriminate.  

 

Daystar University Repository

Library Archives Copy



 

31 

 

Enhancing Uptake of Insurance among Women 

 The uptake of insurance among women faces a number of challenges specifically 

those related to access. A major challenge for insurance companies especially in Kenya is 

on compensation because many insurers look for reasons not to pay partially because of 

heavy costs associated in women investments and covers. One of the reasons for lack of 

compensation commitment on insurance for insurers can be attributed to tax policies. 

 Over the years, many legislations and taxation policies have been enacted 

expecting much cash from insurance companies. The same law however fails to stipulate 

rules that govern what and how insurance should be covered such as introduction of 

penalties for insurers that do not comply with the insurance parity legislations like late 

settlement of claim and compensation.  

 Occasionally, depending on the country, many insurance industries do not accept 

to cover necessary perils or charge them very expensively for example natural disasters, 

accidents caused by picketers and rioters increasing disparity of coverage among women 

investments (Born & Klein, 2016).  

 Furthermore, demographic difference among insurance clients has been a major 

challenge specifically to life insurance companies because of differences in financial and 

marketing strategies adopted for each demographic segment (Bishnoi, & Bishnoi, 2013). 

For example, the insurance cover in Coastal Kenya is different from that of Northern 

Kenya because of their different lifestyles and economic status, hence, insurance 

companies have been unable to plan on how to market their insurance covers due to the 

inconsistent nature of the market.  
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 While most of the insurance covers are taken by elderly women, the young ones 

in employment are widely affected by many insurable problems. Children are also not 

covered for most perils hence depend on their mothers’ coverage for various insurance 

plans because their parents believe they can be beneficiaries of their own insurance plans 

yet insurers later deny such compensations (Norberg, 2013). 

 In addition to the aforementioned, the pressure from the government on insurance 

companies to reduce costs on insurance covers does not help much for insurers in a 

diversity of their market segments. The reason is because such reductions have negative 

consequences for the insurance industry, for example, reduced cost of coverage that may 

cause increase in other insurance covers and this will in turn make the insurance company 

less competitive to take up women insurance needs.  

 Another key possibility for insurance prospects lies in the law. There is always a 

challenge of majority of insurance companies failing to follow the law in insurance 

coverage and compensation plans especially when it comes to handling female clients. 

According to a research by Gold (2009), only half of psychiatrists in case of health 

insurance accept female private insurance making it harder for patients with insurance 

coverage to access treatment. As much as laws and legislation on insurance have been 

made, they have not been enforced yet and many insurance companies still provide 

biased coverage.  

 Failure to adhere to the law has also declined female client’s confidence and 

reduced accessibility levels in the third world pausing major challenges in insurance. 

Generally, perceived enforceability of claims for indemnified losses is an important 

constraint to insurance adoption. Nevertheless, insurers are well positioned to shape 
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perceptions about the likelihood of paying claims. Relying on evidence from India, we 

get an insinuation that endorsements by trusted authorities may have this effect (Cole et 

al., 2008). Regulators have tools at their disposal that can improve confidence in these 

outcomes as well. 

 

Empirical Literature Review 

 Many scholars have provided data and information regarding insurance research 

and socio- economic impacts of insurance as well as addressing questions of access and 

government interventions.  A study by Price Waterhouse Coopers (PWC, 2017) on the 

Indian insurance industry found that the industry had been at the forefront of economic 

development in India. It was revealed that the gross premiums had grown at a CAGR of 

7.2% over a period of ten years. That had pushed the country’s insurance sector among 

the larger insurance economies globally. Moreover, developments in information had 

now meant that 20-25% of the customers were using digital channels gain knowledge of 

insurance products.  

The rapid adoption of Internet of things (IoT) and other devices had made enterprises 

more connected and even aware.  There were 24 life insurance, 25 non-life insurance and 

six health insurance companies in the Indian market. The industry had benefited greatly 

from production innovation and greater distribution channels. There were also targeted 

publicity and promotional campaigns (PWC, 2017).  

A study Deloite (2011) on insurance in Brazil indicated that high risk performance 

insurance grew 20 to 40% between 2012 and 2013. On the other hand, property insurance 
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in general grew by 7% on average per year through 2013. Meanwhile, crop-hail insurance 

was expected to grow from 12% to 20% through 2013.  

Insurance Europe (2018) in a publication titled “Insurance Europe—key facts” 

reported that insurance made a major contribution to Europe’s economic growth and 

development. European insurers generated an income of over € 1 200 billion, directly 

employ 95 0000 people and invests over €10 100 billion in the economy.  

The significance of micro-insurance has been studied and spelt out (Anja, Doubell, & 

Herman, 2012). The authors found that the development and penetration of rate of micro-

insurance was at 3% of the Gross Domestic Product (GDP) while insurance accounted for 

1%.  Besides, 12 million out of the 16 million insurable Kenyans were in the micro-

insurance sector. This is a fact that signified how much contribution the micro-insurance 

products are likely to make to the development of insurance and its potential for 

penetration and economic development. Further, Anja et al. (2010) found that of the 2 

million adults that are formally employed, only 30% of individuals currently use any 

form of insurance, including compulsory insurance products such as the National 

Hospital Insurance Fund (NHIF) and the National Social Security Fund (NSSF).  

 Emerging trends in Kenyan markets concerning product innovation and pricing 

have also been highlighted (Otieno, 2013). The analysis also indicated the potential of 

micro-insurance development, including opportunities and challenges. It concluded that 

despite the majority of working population being in the informal sector, Kenyan market 

has mainly focused on the corporate and property markets. Elsewhere, in the region, the 

Tanzania Insurance Regulatory Authority (TIRA, 2018) in a study on the performance of 

Tanzania Insurance market from 1st January to 30th June 2018 reported that general insure 
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grew by 3.9% in gross premium income from TZS 301,425 million during the period 

ended 30th June, 2017 to TZS 313,141 million as at June 2018. That represented a growth 

of 5.2%.  

 According to Anja et al. (2010), Kenya has a potential target market of 11 million 

people. Many Kenyans are poor but 53% earn an income of US $ 2-10 daily. Property 

insurance is another subset of insurance with unique characteristics and has seen superior 

returns to traditional asset types in Kenya over time (Hassanali, 2014). Besides, Swiss 

Capability Building Facility (SCBF, 2015) did a study on property micro-insurance in 

Kenya and the results indicated that insurance penetration amongst the previously 

uninsured is increasing as well. However, only 0.5% of Kenya’s adult population had 

property insurance cover, making it a laggard of financial inclusion. 

 Chow (2017) studied “chamas” in Kenya and found that there are more than 

300,000 “chamas” controlling a total of Ksh 300 billion (USD $3.0 billion) in assets. 

Moreover, it was estimate that one in three in every three Kenyans are “chama” members.  

Otieno (2013) studied the determinants of growth of life insurance business in Kenya and 

concluded that this class of insurance sector in Kenya has been facing many challenges in 

its struggle to acquire its market share in the industry. The coverage stood at only 6.8% of 

the Kenyan population, leaving the majority (93.2%) of Kenyan without protection 

through life insurance.  

 A study by Frank, Goldman, and McGuire (2001) looked at medical facilities in 

terms of how easy it was for them to accept medical cards from insurance companies. 

The study used random sampling of the hospitals in a survey of 211 facilities and 

psychiatrists in the US and adopted a cross-sectional study. The study found that more 
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than two-thirds of psychiatrists were afraid to accept insurance cards from patients 

because insurance companies did not readily pay enough or rather caused complications 

in effecting the payments to them for many ailments. 

  Laxity to pay from the assumed to be lack of good will because many of the 

conditions had been met. In other words, it was not easy to depend on insurance as a risk 

management tool for certain aspects of health issues. Although this study did not provide 

any information from the side of insurance companies thus raising questions of validity 

due to lack of balance, the findings are consistent with a similar study in Brazil. 

McConnell et al. (2012) conducted a survey in Brazil on more than 700 clients and 

concluded that insurance covers mainly accepted people from rich backgrounds because 

their premiums would also be high a case specifically witnessed in the health insurance 

sector. This raises issues in terms of insurance accessibility, equity and social welfare. 

 Schiller, Lucas, Ward, and Peregoy (2012) assessed the dangers of limiting 

insurance access to deserving cases of persons. They specifically looked into insurable 

and non-insurable risks and used literature review to make findings. They argued that 

there are frequent deaths and acute losses caused by perils not insurable. Incidences of 

their citations included high mortality rate among individuals with serious chronic 

illnesses. The study revealed that about 21,716 deaths occurred annually in the US and 

were normally not insurable having been categorized as natural disasters or chronic for 

property, medical and health insurance respectively.  

 A consistent research in Sweden that compiled data from about 78 institutions 

derived from national hospital discharged registry reported that there was a substantial 

gap in life expectancy of individuals with chronic diseases with many dying at the age of 
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30 (McConnell et al., 2012). Findings from the studies would lead to a critical analysis on 

whether insurance matters as a risk mitigation plan for problems occurring among the 

population, or whether they just have profit motives. However, it should be noted that 

these studies were biased to non-insurable risks and their impacts in socio-economic 

welfare. 

 A study by Dercon et al. (2015) focused on reference terms of health insurance 

contract and the impact of failure to understand them on overall demand and trust in 

insurance institutions in Kenya. The study suggested that there is a need for the 

government to ensure that people are educated on this critical issue of insurance and 

contract making and specifically also on enlightening the public on their rights. This was 

for instance the right to change their physician if they are not contented with the services 

offered to them by such a physician even if the insurance company has partnership with 

such personnel.  

 Studies have also been conducted to establish the impact of trust and confidence 

in demand and accessibility of insurance in mitigating risk. Stefan et al. (2011) studied 

sufficient analysis of demand of insurance in Kenya. The scholars conducted a composite 

health micro-insurance product study among 300 tea growers in Nyeri County, Kenya. 

They used primary data and regression models to establish the relationships and the cause 

effects. The researchers argued that Kenya generally experiences low demand for micro-

insurance products of less than 11.2%, which is characterized by first, insurance demand 

being negatively correlated with measures of risk aversion, in contrast to simple models; 

and second, demand being positively associated with measures of trust.  
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 The study conforms to the aspiration that when trust in insurer credibility is 

heterogeneous across individuals, those with low trust are more sensitive to variation in 

premium costs. Certainly, increase in demand for insurance can only be attained with 

high confidence levels for clients in insurance contracts. In line with this, recent 

empirical evidence of the demand for low level insurance is puzzling. Not only is demand 

for both indemnity and index based insurance products low, but the likelihood of 

insurance purchases is negatively associated with measures of risk aversion in many 

contexts (Cole, Gine, Tobacman, Topalova, Townsend, & Vickrey, 2008). Suggestively, 

in several studies measures of trust are positively associated with insurance demand (Cole 

et al., 2008). 

 Sommarat, Mude, Barrett, and Carter (2009) studied insurance as an asset risk 

mitigation plan focusing on livestock insurance in Northern Kenya. The research 

developed an index-based insurance for location averaged livestock mortality as a means 

to fill an important void in the risk management instruments available to protect the main 

asset of pastoralists in the arid and semi-arid lands of Kenya. In this region, insurance 

markets are absent and uninsured risk exposure is the main cause of the existence of 

poverty traps. The research was a longitudinal observations of household-level herd 

mortality, based on contract pricing fit to high quality, objectively verifiable and remotely 

sensed vegetation and available at low cost and in near-real time. The study described 

contract pricing and potential risk exposures of the underwriter using a rich time series of 

satellite-based vegetation data available from 1982-present to handle uninsured risks. It 

concluded that a carefully designed program of extension to educate potential clients 
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appropriately is necessary for both initial uptake and continued engagement with 

insurance. 

 

Conceptual Framework 

 This study is guided by a conceptual framework derived from the expected utility 

theory. The framework is shown in Figure 2.1.  

 

 

 

 

 

 

 

 

 

 

 

 

 

Source: Kilonzo (2018) 

Discussion 

 The framework in Figure 2.1 depicts a relationship in which insurance policy 

(independent variable) which comprises health or life, property, funeral covers, education 

cover, retirement benefits and NHIF cover has a relationship with social and economic 

indicators (dependent variable) such as women investment opportunities, access to 

Intervening Variable 

• Insurance perceptions 
• Type of insurance products 
• Government policies 

Independent Variable 

Insurance policies among 
Women 

• Health/Life Insurance 
• Property Insurance 
• Funeral covers 
• Education cover 
• Retirement benefits  
• NHIF cover 

Dependent Variable 

Social & Economic Risk 
Indicators 

 Women investment 
opportunities 

 Access to healthcare 

 Access to education 

 Enhanced food security 

 Payout  when one is 
bereaved/deceased 



Figure 2.1: Conceptual Framework  
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healthcare, access to education, enhanced food security, and payouts in the event of being 

deceased. Thus, it can be seen that insurance affects aspects of social and economic 

wellbeing for the women in Five-star Estate, South C, Nairobi.   

The relationship between insurance policy and social and economic risk indicators 

is one that moderated by various intervening factors such as women’s perception about 

insurers as well as the types of insurance offers and government policies in directing how 

women invest in insurance covers. Generally, the framework postulates that if women use 

the different insurance policies on offer, then they stand to benefit by way of improved 

social and economic status. The opposite is also thought to be true in that, failure, by 

choice or circumstance, to access insurance policies, locks women out of opportunities 

that have the potential to improve their lot in the society. 

  

Summary 

 This chapter has presented the general literature reviewed, the empirical review, 

and the theoretical and conceptual frameworks on which the study is based. It has 

discussed the expected utility theory of insurance and built a suitable conceptual 

framework with the independent, dependent and intervening variables.  The next chapter 

delves into research methodology 
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CHAPTER THREE 

RESERCH METHODODOLOGY 

Introduction 

 This chapter deals with a number of elements which make the concept of research 

methodology, including, research design, population of study, target population, sample 

size, sampling technique, data collection instruments and procedures, and data analysis 

plan. In addition, it provides a detailed look at the ethical considerations, which the 

researcher made to ensure that the study conforms to the set standards.   

Research Design 

 Research design refers to the strategy that is used to integrate or put together the 

various study components  in the most logical, coherent and best way possible so as to 

address the issue under study (Creswell, 2009; Johnson, 2014). This is a descriptive study 

based on mixed methods design, which entailed collecting, analyzing and mixing both 

quantitative and qualitative data in a single study or even series of studies (Creswell & 

Clark, 2011).  

 The core premise of the mixed methods is that the use of quantitative and 

qualitative approaches leads to a better understanding of the research problems than 

either approach alone. Using this method made it was possible to provide a 

comprehensive identification and description of the variables relating to the role of 

insurance in socio-economic risk management among women in Five-star Estate, South 

C, Nairobi County. Thus, the researcher was able to provide relevant answers to the 

stated objectives and questions. This design was suitable for collecting the required 
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information from the women in Five-star Estate, South C, Nairobi, on the place of 

insurance in risk management among them. 

Population 

 Population refers to the total units or universe that can be studied, and which 

share certain characteristics as far as the variables to be studied go (Oladipo, Ikamari, 

Kiplangat, & Barasa, 2015). Population could also mean a group of individuals, objects 

or items from which samples are taken for measurement (Kombo & Tromp, 2006). The 

population for this study was the home-owning women and housewives in South C 

Estate, Nairobi.  

Target Population 

 Target population, sometimes known as accessible population, is a subset of the 

total population that is identified for a study. The target population for this study was the 

home-owning women and housewives in Five-star Estate, South C, Nairobi. The rationale 

for this target population was that by virtue of their perceived economic status as women 

in a middle-income estate, these women were very likely to provide the relevant 

information to help answer the questions in the study. According to the estate Manager 

for the year 2017, there were about 200 women residing in the estate, and they comprised 

homemakers and house owners. It was from this number that a sample was obtained and 

studied. 

Sample Size 

 The sample for a study is the final selected number of subjects from or about 

which information is collected. A sample is an element of the target population. 

According to Mugenda and Mugenda (2003), a sample size of 30% is adequate for valid 
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generalization to be made from the results of a study, especially if the population is 

homogeneous and below 10,000. This sample size is particularly applicable for 

descriptive studies. For populations above 10,000, a more accurate calculation, with an 

adjusted formula, of the sample size is necessary to decrease the possible occurrence of 

sampling errors. A formula proposed by Mugenda and Mugenda (2003) was applied as 

follows:   

 

Where 

n = the sample size 

N = the population of women in Five-star Estate, South C, Nairobi County, Kenya 

e = the allowed probability of committing an error in selecting a small 

representative of the women population, which is 0.05 

 

                                                  = 133.33   

               n = 134 

 The researcher used 134 subjects (women) out of the slightly over 200 women 

present in Five-star Estate. This constituted 67% of the total (200), and adequately 

compared to the recommended percentage.  Thus, the sample size was representative and 

the data obtained could provide generalizable results.    

Sampling Techniques 

 Sampling techniques is a means by which a researcher goes about gathering 

people, places, or things which he or she intends to study (Kombo & Tromp, 2006). On 

                

         200 
1+200(0.05) 

 

n =          
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the other hand, a sample size is a finite part of a statistical population whose properties 

are studied to gain information about the whole. The women population was divided into 

two: homeowners and housewives. The purpose of such a division was to increase the 

possibility of having estimates of the entire population parameters with greater precision 

and to have a more representative sample (Cooper & Schindler, 2011). Moreover, as 

Mugenda and Mugenda (2003) explained, by stratified random sampling, sub-groups that 

would otherwise be excluded for their being few are included in a sample.  

 This sampling method was considered appropriate since it made for a less biased, 

more representative sample. The study included only those women who were either 

homeowners or housewives. Since there were more housewives (150) compared to 

homeowners (50), the final sample size represented this reality. Accordingly, the sample 

size reflected the proportions of the two groups. There were 100 housewives representing 

75% of the total sample size and 34 homeowners, representing 25%.  No house helps 

were included in the study. Randomly selecting 134 of these women to participate in the 

study ensured that bias was reduced (Mugenda & Mugenda, 2003). Table 3.1 shows the 

sample strata and the sample size.  

Table 3.1: Sample Size  

Stratum Sample Sample Size % of total  

Housewives  150 100  75.0 
Homeowners   50   34   25.0 

Total 200 134 100.0 

Source: Kilonzo (2018) 

Data Collection Instruments 

 Semi-structured questionnaires and key informant interview schedule were used 

to collect primary data. The reason why a semi-structured questionnaire was preferred for 

this study is that it ensured confidentiality besides making it possible to collect large 
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amounts of data within the shortest time possible. The questionnaires were given to each 

member of the sample to fill in. There were open and close-ended questions to which the 

subjects were required to respond. A good questionnaire ensured that questions asked 

translated the research objectives into specific research questions (Marimba & Kimalu, 

2014). 

 Likert scale was used for some questions. Likert scales were used to indicate the 

presence or absence of the characteristic being measured (Mugenda & Mugenda, 2003). 

The questionnaire consisted of five sections, each dealing with a specific matter. Section 

one dealt with demographic information. The other four sections were about the four 

objectives formulated for the study. 

 The other instrument, key informant interview schedule is used to obtain 

informant from respondents who can offer specific, specialized knowledge on a particular 

issue of research (McKillip, 1987). Five insurance agents, each drawn from an insurance 

company were interviewed to provide information on insurance products, including 

microfinance options that they offer to customers particularly women in Nairobi County.  

Types of Data 

 Mainly primary data was used to describe the variables in this study. Primary data 

refers to original data collected for a specific research goal (Hox & Boeiji, 2005). The 

first set of primary data was collected using the semi-structured questionnaires from the 

women in Five-star Estate South C, Nairobi. The second set of primary data came from 

insurance agents through key informant interview.    

 Both quantitative and qualitative data was collected and used in the study.  

Quantitative data refers to numerical data that are analyzed using mathematically based 
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methods particularly statistics (Creswell, 1994), while qualitative data  are data involving 

understandings of the complexity, details and context of the research subject, often 

consisting of texts such as interview transcripts and field notes, or audiovisual material.  

 Qualitative data are obtained from texts and do not include numbers, but instead 

deal with meanings which people ascribe to aspects of life or phenomena through the use 

of descriptive language and action (Johnston, 2014). Both quantitative and qualitative 

data were collected for this study. Quantitative data came from the responses to the close-

ended questions while qualitative data was derived from the responses to the key 

informant interview.   

Data Collection Procedures 

 The researcher personally, with the help of a research assistant, distributed the 

semi-structured questionnaires to the subjects. The researcher trained the research 

assistant two days prior to the data collection exercise. The intention was to equip him or 

her with the skills necessary to distribute the questionnaires, including how to build trust 

and provide explanations to the respondents where appropriate (Maastricht University, 

2010). The research assistant was also expected, by the end of the training, to have 

acquired the skills on how to keep a proper record of the filled-out questionnaires. The 

questionnaires was self-administered. It means that the women were given the 

questionnaires to fill out.   

 The respondents were approached in the most ethical and professional manner 

possible as this ensures that better quality of data is collected (Punch, 2003). The data 

collection process was expected to run for about two weeks. All the filled-out 
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questionnaires were collected from the respondents and safely kept in clearly marked and 

secure folders awaiting the next set of processes, including data preparation.  

Pretesting 

 Pretests involve working with a smaller sample compared to the study sample. 

This sample comprises subjects not involved in the actual study. By pre-testing, a 

researcher can find out if what he or she proposes to do will actually turn out as well as is 

desired. This is particularly crucial for the research instruments (Kombo & Tromp, 2006). 

The researcher subjected the questionnaire to a pre-test by administering about 7 of them 

to members of Hazina Estate South C, to gauge their appropriateness for data collection. 

The number represented 5% of the sample size.  

 Hazina being one of the estates in South C area had a population of women that 

was assumed to be more or less similar to that of Five-star Estate in terms of it being a 

middle-class estate. Besides, it is not included in the study, which is a requirement for the 

choice of a pre-test sample. For this study, a pre-test had to be carried out on a sample of 

the population that bears similar characteristics but not the same as the target population. 

The number of respondents chosen for the pre-test corresponded to the recommendation 

by Mugenda and Mugenda (2003). They recommended that 5-10% of the sample be used 

in a pretest.  

 During the pretest, the clarity and sequence of questions were determined. These 

two concepts are fundamental to a credible research. For a research to be of the right 

quality, the right questions should be asked in the right sequence and the data collection 

procedures must be rigorous (Mugenda & Mugenda, 2003). The questions asked must, of 

necessity; be accurate and respond to the objectives (Kothari, 2004).  Sequence has to do 
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with the order of the questions in the research tool and directly affects the type of data 

collected (Mugenda & Mugenda, 2003).  

 Thus, the validity of the results was ensured by asking the right questions and 

carrying out a careful and organized data management process. Clarity and proper 

sequence of questions ensured by subjecting the questionnaire to the expert opinion of the 

supervisors. This served to determine the suitability of the likert scale items. Questions 

which were not very clear or properly sequenced were revised with the help of the 

supervisors.  

Data Analysis Plan 

 Data analysis or processing is about attempting to derive sense or sensible 

information from the raw collected (Mugenda & Mugenda, 1999). The data, once 

collected, was sorted and cleaned for completeness. They were then entered into the 

Statistical Package for Social Science (SPSS) version 20 based on specific codes, 

particularly for the numeric data. SPSS allows statistical computations on the data 

entered in it to derive different descriptive and inferential patterns from the data. The 

software was useful for generating descriptive statistical output such as frequencies and 

even the distribution of multiple choice responses. Besides, the software allowed for the 

collation of open-ended question responses (University of Sheffield, 2017).   

 Descriptive statistics, which included frequencies and percentages, were used to 

analyze the quantitative data. The results from data analysis were presented in tables, 

graphs and charts, and interpreted accordingly. Qualitative data from the interview 

questions were categorized into themes before being interpretation. Inferences were also 

be made based on the interpreted results.  
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Ethical Considerations 

 To effectively carry out the research to the right standards, the researcher 

observed certain ethical guidelines.  Clearance to do this study was sought from different 

offices as is required. First, an introductory letter was obtained from the Head of 

Development Studies’ office at Daystar University. Second, clearance was sought from 

Daystar University Research Board.  Moreover, the researcher asked the Five-star Estate 

management office for permission to conduct a study in the estate. A letter authorizing 

the study was also obtained from the National Commission for Science, Technology and 

Innovation (NACOSTI).  

 The researcher sought informed consent from the respondents before 

administering the questionnaires. It means that participation in the study was purely 

voluntary. A respondent was at liberty, therefore, to decline to take part in or opt out of 

the study at any point along the way. The information collected from the respondents was 

also kept confidential and utilized only for purposes of the study. 

 The researcher asked the respondents not to include any personal details on the 

questionnaire to make it impossible to relate the information collected to anyone of them. 

Also, a verbal assurance was given to the respondents as to the confidentiality with which 

the research information would be treated. Once the data had been collected care was 

taken to ensure that only what has come from the respondents is analyzed and interpreted. 

There was no manipulation of the dataset in any way. 
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Summary 

 Chapter three has presented the approach to the research and given a breakdown 

of the methodology used in carrying out the research. It has also looked at research 

methodology, population, target population, sample size, data collection instruments, 

pretesting of tools, data collection procedures, data analysis plan and ethical 

consideration. The next chapter has dealt with data presentation and interpretation of the 

findings. 
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CHAPTER FOUR 

DATA PRESENTATION, ANALYSIS AND INTERPRETATION 

Introduction 

 The data, both quantitative and qualitative was analyzed, presented and 

interpreted to draw inferences. Quantitative data from the survey is shown in tables and 

charts and the corresponding interpretation provided. Qualitative data from key 

informants in used to complement the findings of the survey. 

Presentation, Analysis and Interpretation 

Response Rate 

 The study targeted 134 respondents out of the target population of 200 women in 

Five-star Estate. Out of the sample, 126 respondents successfully completed and returned 

the questions. This translates to 94.0%, which is acceptable for generalization. Mugenda 

and Mugenda (2013) agreed that this is an acceptable response rate for a study in the 

social sciences. As for the key informants, five were targeted and all were interviewed for 

the requisite data.  

 

Demographic Information 

Respondents’ Age, Education Level, Occupation and Income Level 

Information sought on the social and demographic characteristics revealed a number of 

patterns as shown in Table 4.1(a)(b).  
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Table 4.1 (a): Gender, Age and Education Level and Income Level of the Respondents  

Age  Education Level 

 No. %  No. % 
18-29    34   27.0 Primary & 

below 
  7    5.6 

30-39    46   36.5 Secondary   19  15.3 

40-49    28   22.2 Diploma  39   31.5 

50-59      7     5.6 Undergrad  44   35.5 

60+    11     8.7 Postgrad  15   12.1 

Total 126 100.0  124 100.0 

 

 (b) Occupation and Income Level in KES of the Respondents  

Occupation Income Level  in KES  

 No. %  No. % 
Formal 
Employment 

45  41.7 Below 10,000  11   8.7 

Informal 
Employment  

53  49.0 10,001  to 20,000  28 22.2 

Unemployed 10    9.3 20,001  to 30,000     7   5.7 

   30,001  to 40,000     1   0.8 

   40,001  to 50,000   24 19.5 

   Above 50,000   52 42.3 

Total 108 100.0  126 100.0 

Age of the Respondents 

The study revealed that 36.5% of the respondents were aged 30-39 years, 27% 

were 18-29 years old, 22.2% were 40-49 years old; 5.6% were aged between 50 and 59 

years old while 8.7% were aged sixty years or more. The findings show that the women 

in the estate are largely youthful. Such a youthful demographic can be considered to be at 

the prime of their life hence requiring social and economic opportunities to meet their 

varied needs in health, business, and education. That increases the possible relevance of 

insurance among them as a way of helping them cope with these needs.  
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Education Level 

 With regard to the respondents’ education level, 35.5% of the respondents had 

attained degrees, 31.5% were diploma holders while 5.6% of the respondents had attained 

primary level education or less. The results show that the women in Five-star Estate were 

relatively well educated. Such a high level of education is a possible indicator of the 

ability to appreciate the need for an insurance cover besides showing that one is likely to 

have an income to use on insurance premiums.  

Employment Status 

 The study revealed that 35.7% of the respondents were in formal employment, 

42.1% worked in the informal sector while 7.7% were not employed. This finding 

indicates that the majority of the women were able to earn their own income hence 

capable of taking up insurance.  

Level of Income 

 In terms of income level, 42.3% of the respondents earned an income of above 

50,000 KES, 22.2% earned between KES 10000 and 20000, 19.5% earned between KES 

40000 and 50000 while 8.7% earned below KES 10000. It is evident that most of the 

women in Five-star Estate were relatively well off, something that would be explained by 

the fact the estate was considered as a middle-income estate. Such levels of income put 

the women in a position where they can have better access to insurance.   

Prevalence of Insurance Use among Women 

 The first objective of the study sought to establish the prevalence of insurance use 

among women in Five-star Estate, South C, Nairobi County. To test this objective, a 

number of questions were asked relating to whether the respondents had insurance cover, 
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what type of cover they had and who their insurer was. The results in Figure 4.1 show the 

prevalence of insurance in Five-star Estate. 

 

Figure 4.1: Prevalence of Insurance among Women in Five-star Estate  

 Figure 4.1 indicates that the majority (81.7%) of women in Five-star Estate had an 

insurance cover. This prevalence is corroborated somewhat by what the key informants 

who felt that insurance was not just known but also widely used in the estate. Given that 

the psychographic characteristics of the women in South C area played a part in the 

access to and adoption of insurance, the average-lifestyle that the women lived, put them 

in a position to afford insurance. One of the informants stated that people are aware of 

insurance and a majority have taken up insurance covers. The preferred type of insurance 

was medical, which the women often took for their families and education cover for their 

children.  

The informant spoke thus: 

People are aware of the insurance in its many different forms. Something else that 
I know is that majority have taken up insurance covers. They seem to know the 
value of insurance. They however, seem to have a strong bias towards medical 
insurance. 
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 The results are indicative of a high prevalence of insurance in the estate. Such a 

high level of penetration could be attributed to the fact that being in the capital city 

exposes the women to information on such opportunities for social and economic 

empowerment. Health and education were therefore important social issues that the 

women dealt with. Besides, it is a pointer that it was the government’s drive to have 

everyone covered under the medical insurance scheme, NHIF.  

 

Level of Education and Possession of Insurance Cover 

 The respondents’ answers to whether they had an insurance cover or not was 

cross-tabulated with the level of education to determine whether there was any particular 

pattern obtaining across the different levels of education. Figure 4.2 shows the results.  

 
Figure 4.2: Cross-Tabulation of Level of Education and Insurance Uptake  

 The results in Figure 4.2 indicate that those who had diploma and undergraduate 

level of qualification had the highest uptake of insurance at 32.3% and 22.6% 

respectively. Those with primary level education had the least uptake at 4.0%. These 
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results seem to indicate that the higher the level of education the higher the levels of 

insurance uptake. However, results from respondents with postgraduate level of 

education did not yield meaningful results. The few number of respondents with this level 

of education could explain this. Generally, the results suggest a positive relationship 

between the level of education and the willingness and ability to be insured. This could 

be due to the high likelihood of appreciating insurance benefits. Besides, education could 

mean employment and thus access to financial means to obtain an insurance cover.  

Occupation and Possession of Insurance Cover 

 The respondents’ occupation was cross-tabulated with possession of insurance to 

determine any pattern of occurrence.  

 
Figure 4.3: Occupation and Possession of Insurance  

 Figure 4.3 shows that there was relatively high insurance prevalence among the 

informally employed or formally employed at 45.4% and 30.6% respectively. The least 

prevalence was evident among the unemployed at 8.3%. Employment was a likely strong 

pointer to having an income. Having an income enabled one to make significant socio-

economic decisions including whether to purchase an insurance cover or not. It can 
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deduced therefore that employment, whether formal or informal, was a key determinant 

of access to insurance among women in Five-star Estate. Thus, the results imply that the 

fact that being in formal or informal employment meant that one was more likely to have 

an insurance cover for he or she is able to pay the associated insurance premium. 

 

 

Income level and Possession of Insurance 

Income level can be an important factor in determining the uptake of insurance. 

Information on the respondents’ level of income and possession of insurance was cross-

tabulated and the pertinent results shown in Figure 4.4.  

 
Figure 4.4: Income Level and Possession of Insurance  

 The results in Figure 4.4 indicate that there was higher prevalence of insurance in 

the two high-income categories of above 50,000 KES and 40,001 to 50,000 KES at 

45.1%. Such prevalence could be explained by the fact that for high-income earners, 

besides the need generally to guard against risk, they could afford the requisite premiums. 
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The women in Five-star Estate who earned relatively higher than their peers had a higher 

chance of taking up insurance because they felt a greater need to guard against the risk 

attached to their assets but also because they could afford it.  

Type of Insurance 

 The respondents were asked to state the type of insurance that they owned and the 

results presented in Figure 4.5.  

 
Figure 4.5: Type of Insurance  

 The results in Figure 4.5 indicate that health insurance at 58.3% accounted for the 

largest share of insurance cover followed by life and property insurance at 19.4% each. 

Education insurance was the least common at 2.9%. The high prevalence of health 

insurance could be attributed to the fact a part from health being one of the most 

important life concerns among Kenyans generally, and women in particular for their 

unique role as mothers. The Kenyan government has made concerted efforts to promote 

universal health coverage through NHIF. The women in Five-star Estate, it is evident, 
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had heeded the government call for greater adoption of health insurance to improve their 

prospects of good health through access to affordable medical care.  

Age and Type of Insurance 

 Age and type of insurance was cross-tabulated to determine any salient patterns 

for description and the results presented in Figure 4.6.  

 
Figure 4.6: Age and Type of Insurance  

 The results in Figure 4.6 show that health insurance was the most common among 

the insurance types across the age brackets with the highest percentage (23.9%) among 

women aged 30-39 years. This was followed by 19.6% and 14.1% in the 18-29 years and 

40-49 years category respectively.  Education was the least common type of insurance 

across the age categories with only 1.1% apiece recorded in the 18-29 and 30 to 39 years 

age bracket. The results imply that as much health was a universal concern, issues such as 

education appealed to the relatively younger women who were probably seeking 

education opportunities.  Age was therefore a demographic factor that appeared to 
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determine to an extent, the type of insurance that the women in Five-star Estate adopted. 

This could most likely be due to the varied psychosocial needs of each age category.  

 

Education Level and Type of Insurance 

 Education level and type of insurance were crosstabulated and the results 

presented in Figure 4.7.  

 

 

 
Figure 4.7: Education Level and Type of Insurance  

 The results in Figure 4.7 show that health isnurance was the most prevalent type 

of insurance across all the four education levels. From the findings, 26.8% of respondents 

who had attained undergraduate degrees took up health insurance, 18.3% among the 

diploma holders were also covered by medicalinsurance and 11.0% among those with 

secondary education took a healthy insurance policy. Besides, it was evident that 
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prevalence of insurance coverage increased with the increase in the level of education. 

This was particularly noticeable in the pattern of coverage of health insurance. These 

results show that regardles of the education level health insurance was a priority for most 

of the respondents. Furthermore, there was an indication that there was greater 

appreciation of insurance as a way of mitigating health risks among the educated more 

than the comparatively less educated women.  

Occupation and Type of Insurance 

 Type of insurance was cross-tabulated with occupation to show the existence of 

any patterns across the three occupation categories of formal employment, informal 

employment and unemployment. The results are presented in Figure 4.8 

 
Figure 4.8: Occupation and Type of Insurance  

 The results shown in Figure 4.8 indicate that across occupation, health insurance 

was most prevalent with 32.2%, 19.5% and 8% in the informal, formal and 

unemployment category respectively. These results imply that health was the biggest 
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concern among the women in Five-star Estate, regardless of their occupational status. It 

was also noticeable that property insurance was not considered among the unemployed 

and the formally employed while the unemployed did not care about life insurance.  

 Overall, these results mean that health was a key concern among the women in 

Five-star Estate and that did not depend on their employment status. However, property 

insurance was seemingly of greater concern among the informally employed. This could 

be probably because they were business people and had invested in assets for business 

purposes. Furthermore, the women who were either formally or informally employed 

cared about life insurance perhaps because they were able to meet the extra cost of such a 

cover, beyond the most basic one, health insurance. Education insurance received only 

marginal attention among the women in the estate most probably because not so many 

women are able to juggle the responsibilities of running a business or working at a job. In 

other instances, where the issue was about the education of the children, in most 

households, such a responsibility was borne on the man.  

Income Level and Type of Insurance 

 The level of income and type of insurance taken were cross-tabulated to 

determine if there were any significant variations. The results are shown in Figure 4.9.  

Daystar University Repository

Library Archives Copy



 

63 

 

 

Figure 4.9: Income Level and Type of Insurance  

 Figure 4.9 shows that the highest income level, above 50,000 had the highest 

representation in terms of the types of insurance, from health insurance at 26.7%, to 

property insurance at 14.9% to 12.9%. Still, health insurance was the most prevalent 

across the income levels from the 26.7% in above 50,000 KES category to 10.9% in the 

40,001 to 50,000 and 10,000 to 20,000 KES category, to 6.9% in the below 10,000 KES 

category, and to the 20,001 to 30,000 KES category.  This shows that the amount of 

disposable income one has determines the type and number of insurance covers that they 

can have. Essentially, it implies that those women in Five-star Estate who have relatively 

more disposable income have access to a broader range of insurance options compared to 

their counterparts with less financial ability. 
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Respondents’ Insurer 

 The respondents were asked to indicate their insurer or insurance provider. The 

findings are presented in Figure 4.10.  

 
Figure 4.10: Respondents’ Insurer  

 The results revealed that NHIF was the leading health insurance provider at 

24.1%, Jubilee was rated at 13.7% and AAR attracted 11.2% of the respondents. There 

were several others included Britam, APA and ICEA Lion. These results show that the 

respondents had a wide range of insurers to choose from, with the government-sponsored 

health scheme, NHIF, having had greater traction among them. It was also evident that 

the major insurance companies had majority of the respondents, with microfinance 

insurers such as KWFT and Faulu, not performing so well in terms of being insurers of 

choice. This is probably because of lack of aggressive campaigns to popularize their 

products among the potential consumers, more so the women in Five-star Estate.   
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Benefit of Insurance 

 The respondents were asked to respond to the question on whether it was 

beneficial to have an insurance cover.  

 
Figure 4.11: Benefit of Insurance  

 The findings depicted in Figure 4.11 show that the majority of the respondents at 

88.9% felt that insurance was beneficial. This not only pointed to increased awareness of 

the importance of insurance among the respondents but also showed that women in Five-

star Estate were knowledgeable about the place of insurance in mitigating social or 

economic risks. This knowledge could be attributed to the fact that being in the capital 

city in a middle-income estate, they had access to information on insurance and insurance 

offerings and able therefore to obtain insurance.  

Age and Benefit of Insurance 

Age was cross-tabulated with the question: “Do you think it is beneficial to have 

an insurance policy?” and the results presented in Figure 4.12.  
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Figure 4.12: Age and Whether Insurance is Beneficial  

 The results in Figure 4.12 indicate that respondents aged 30-39 years had the 

highest number that believed it was beneficial to have an insurance cover at 33.1%, 

followed by were aged 30-39 years and those aged 18-29 years at 27.1%. The 50-59 

years age bracket showed the least agreement to the benefit of insurance at 4.2%.  

 Data obtained from the key informant interview showed slightly different 

information with regard to the prevalence of insurance that the agents said to be at 2%. 

This is completely at variance with the findings of the survey. “The prevalence of use of 

insurance in women is less than 2%”, said one of the key informants. This variation, 

however, could be accounted for by the rapid penetration of the government-sponsored 

medical insurance scheme known as NHIF.  

Education Level and Benefit of Insurance 

 Education level and whether having an insurance cover was beneficial was cross 

tabulated and the relevant results shown in Figure 4.13.  
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Figure 4.13: Education Level and Whether Insurance is Beneficial 

 The results shown in Figure 4.13 indicate that more undergraduates, 33.6% and 

diploma holders (29.3%) felt that there was benefit in having an insurance cover. Those 

with primary education and below were least agreeable that there was benefit in having 

cover at 5.2%. This implies that high level of education somewhat determines the 

perception of insurance as valuable. By extension, it can be deduced that the more 

educated a woman in Five-star Estate was, the more likely she was to value insurance. 

That is because education opens one’s mind to the different ways and means that exist to 

guard against life’s uncertainties and equips him or her with the knowledge to utilize 

them. 

Occupation and Benefit of Insurance 

 The question whether there were benefits having an insurance cover was cross-

tabulated with occupation and the results presented in Figure 4.14.  
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Figure 4.14: Occupation and Whether Insurance is Beneficial  

 The results indicated that most of the respondents who expressed agreement about 

the benefit of insurance were either in informal employment (46.5%) or in formal 

employment (38.6%). The unemployed were least agreeable that there was value in 

insurance at 8.9%. The results imply that occupation played a part in determining one’s 

perception of an insurance cover. This is probably because requires payment of 

premiums, something which only those with some form of income can do. Furthermore, 

the results meant that the unemployed women in Five-star Estate, most likely because of 

lack of finances to meet the cost of premiums had not been able to take up insurance to 

see its benefits. This can be contrasted with the positive attitude of their formally or 

informally employed counterparts who had the benefit of financial means to access 

insurance offerings.  

Income Level and Benefit of Insurance 

 Benefit of insurance was cross-tabulated with income to determine any notable 

patterns that could be described.  The results are presented in Figure 4.15.  
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Figure 4.15: Income Level and Whether Insurance is Beneficial  

  The results indicated that those respondents with an income above 50,000 were 

most agreeable that it was beneficial to have an insurance cover, followed by those with 

an income between 10,001 and 20,000. There was not any particular pattern in the spread 

of response across the income categories. It can be seen that the more financially 

endowed, the highest income category and the second highest, and the second lowest 

income category, had the highest number of positive responses.  

  This kind of a result would be explained by the fact that at the highest income 

level there was more money to spend on insurance particularly for life insurance, while at 

the lowest level, the focus of insurance is about securing the business assets, particularly 

among the informally employed. Thus, it can be said that the high-income earners among 

the women in Five-star Estate had the need to obtain life insurance while the relatively 

low income earners were keen on guarding against loss of assets that would interfere with 

their business operations.  
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Importance of Insurance Cover 

  A number of statements relating to the importance of insurance among the women 

in Five-star Estate were posed. The purpose of this was to determine the extent of 

agreement or disagreement on their veracity.  

Table 4.2: Importance of Insurance Cover 

  With regard to whether the respondents believed that insurance offered benefits, 

37.3% strongly disagreed, 27% disagreed, 16.3% were neutral 18.3% agreed while 0.8% 

strongly agreed. This shows that the women in the estate felt that there was benefit of 

having an insurance policy.  

  In regards to whether insurance policies were expensive and did not offer value 

for money, 15.3% strongly disagreed, 20.2% disagreed, 26% were neutral, 29.0% 

disagreed and 8.9% strongly agreed that indeed insurance in general was an expensive 
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I am not sure there is any 
benefit having an 
insurance policy  

37.3 
(47) 

27.0 
(34) 

16.7 
(21) 

18.3 
(23) 

0.8 
(1) 

100.0  
(126) 

Insurance policies are 
quite expensive and do 
not offer value for money 

15.3 
(19) 

20.2 
(25) 

26.0 
(33) 

29.0 
(36) 

8.9 
(11) 

100.0 
(124) 

It is a worthwhile 
investment to have an 
insurance cover 

2.4 
(3) 

5.7 
(7) 

26.0 
(32) 

38.2 
(47) 

27.6 
(34) 

100.0 
(123) 

It is important to have an 
insurance although some 
may not be necessary 

3.3 
(4) 

6.5 
(8) 

 

20.3 
(25) 

43.9 
(54) 

26.0 
(32) 

100.0 
(123) 

Insurance companies are 
often dishonest about the 
real value of their 
products 

9.6 
(12) 

12.0 
(15) 

24.0 
(24.0) 

 
 

32.8 
(30) 

21.6 
(27) 

100.0 
(125) 
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affair. This implies that there were women who felt that the cost of insurance was rather 

high and could not translate into returns.  

  With regard to whether insurance was a worthwhile investment 3.3% of the 

respondents strongly disagreed that insurance was a worthwhile investment, 5.7% 

disagree, 26% were neutral, 38.2% agreed and 27.6% strongly agreed that insurance 

policy uptake was viable. These findings imply that the women in the estate were quite 

aware of the value of an insurance cover.  

  Regarding whether it was important to have an insurance policy although not 

necessary, 43.9% of the respondents strongly agreed, 26.0% agreed, 20% were neutral, 

6.5% disagreed and 3.3% strongly disagreed. The result would imply that even largely, 

insurance was an available asset, there were times when the women did not see the need 

to have one.  

 With regard to whether insurance companies were often dishonest about the real 

value of their products, 32.8% of the respondents agreed, 21.6% strongly agreed, 24.0% 

were neutral, 12% disagreed and 9.6% strongly disagreed. This result shows that there 

was the feeling that insurance companies were often economical with the truth, hiding 

some of the information about the real value of their products. 

Types of Social and Economic Risks Facing women in Five-star Estate, South C, Nairobi 

County 

 The second objective sought to assess the types of social and economic risks 

facing the women in Five-star Estate, South C, Nairobi County. To measure this 

objective, a number of questions were posed mostly relating to five key areas, namely 

business management, limited access to healthcare, limited access to education, reduced 
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availability of food and lack of secure living environment. The results are shown in Table 

4.3.  

Table 4.3: Social and Economic Risks Faced by the Women in Five-star Estate  

 On business management as a social and economic risk, the respondents were in 

agreement with 37.6% agreeing and 30.4% strongly agreeing meaning that indeed this 

was a significant risk faced by the women in Five-star Estate. On the limited access to 

healthcare, the respondents mostly agreed with the result indicating 40.6% agreement and 

29.8% strong agreement. Limited access to education was also noted as a risk with 36.3% 

agreeing and 26.6% strongly agreeing to the fact.  

 Although reduced availability of food registered mostly neutral response with 

28.2% showing they were undecided, there were 23.2% who agreed. This probably 

implies it was not as hard to obtain food within the estate in comparison to getting access 

to other necessities.  

 Stron
gly 

Disag
ree % 
(No.) 

Disagree 
% (No.) 

Neutral 
% (No.) 

Agree 
% (No.) 

Strongly 
Agree % 

(No.)  

Total 
% 

(No.) 

Business 
management 

5.6 
(7) 

8.0 
(10) 

18.4 
(23) 

 

37.6 
(47) 

30.4 
(38) 

100.0 
(125) 

Limited access to 
healthcare 

4.8 
(6) 

12.1 
(15) 

12.9 
(16) 

40.3 
(50) 

29.8 
(37) 

100.0 

Limited Access to 
Education  

7.3 
(9) 

15.3 
(19) 

14.5 
(18) 

 

36.3 
(45) 

26.6 
(33) 

100.0 
(124) 

Reduced 
availability of food 

18.8 
(22) 

13.7 
(16) 

28.2 
(33) 

23.1 
(27) 

16.2 
(19) 

100.0 
(117) 

Lack of secure 
living environment
  

18.0 
(22) 

13.1 
(16) 

19.7 
(24) 

24.6 
(30) 

24.6 
(30) 

100.0 
(122) 

Daystar University Repository

Library Archives Copy



 

73 

 

 Lack of a secure living environment was also considered a risk with 24.6% either 

agreeing or strongly agreeing that it actually was a risk. The results are consistent with 

what came from the informants. The informants cited that the social and economic risks 

faced by women in Kenya in general, particularly in Nairobi County included poverty, 

lack of access to finances, death, lack of knowledge in the insurance space and ignorance.  

 One informant spoke as follows:  

 Maternal health is a risk that women continue to face, and this is not new to 
 many as the biggest maternity hospital we have in Nairobi appears to be making 
 headlines for all the wrong reasons and has proven that our women are still not 
 able to access good maternal care with some women  even sharing beds after 
 delivery. There are also inhuman acts of stealing children at the hospital and poor 
 administration as women queue in labour wards for hours before being attended 
 to. Women also grapple with the issue of poor standards of living in the estate. 

 Another concern was the poor standard of living, as one of the informants stated: 

 Women have poor standards of living and this puts them at risk of poor sanitation 
 that can cause illness such as such as bladder infections, which could also have an 
 effect on their unborn children. 
 
 Gender-based violence and discrimination was also considered as socio-economic 

risk faced by the women in the estate. Besides, there was ignorance and lack of 

awareness of opportunities as stated by informant two.  

Socio-Economic Coping Mechanisms Employed by Women in Five-star Estate, South C, 

Nairobi County 

  The third objective of this study was to determine the socio-economic coping 

mechanism employed by the women in Five-star Estate, South C, Nairobi County, and to 

measure specific questions were asked. The first question sought information on the 

means of income generation employed by the women in the said estate. The information 

obtained is presented in Figure 4.16.  
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Figure 4.16: Main Source of Income Generation  

  The results in Figure 4.16 indicate that the sale of micro-level wares constituted 

the most common means of generating income among the respondents at 21.1%. This 

was followed by sale of second hand clothes and salary at 17.5% apiece. Other means 

included sale of groceries at 15.8%, operation of small hardware shops at 11.4% and 

operation of food kiosks at 10.5%. The results thus show that there existed a wide range 

of income-generating activities that were used in either isolation or combinations to deal 

with the social and economic risks present in the respondents’ lives. Thus, they imply that 

the women in Five-star Estate employ a wide range of means to generate income to cope 

with social and economic risks, and these were applied as both isolated operations and a 

combination of operations.  

Main Source of Financing for the Economic Activity Cited 

 Further to citing the means of income generation to cope with the social and 

economic risks, the respondents were also required to indicate the main source of funding 
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for the socio-economic activity in which they were engaged. The different sources are 

shown Figure 4.17.   

 

Figure 4.17: Main Source of Financing  

 From the results in Figure 4.17, it is clear that the sources spanned personal 

savings at 21.8%, savings in banks at 17.5%, loans from SACCOS at 15.5%, loans from 

micro-finance institutions at 15.5% and a host of others. The sources of funding for the 

respondents were varied, but more importantly, they show that the respondents preferred 

to save to finance their operations or obtain money from banks. While personal savings 

may be popular because of the less risk involved due to lack of indebtedness to anyone, 

banks probably are favorable because of their mobile banking platforms and the 

partnership with mobile money transfer services like MPESA and Airtel Money. 

Microfinance institutions lag slightly behind perhaps because of the lengthy processes 

involved before one could be cleared to get a loan. Importantly, the results show that the 

women in Five-star Estate had access to various means of funding for the different 

economic activities in which they got involved but preferred some for reasons of reduced 

risk and ease of access.  
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Perceived Value of Insurance in Coping Mechanisms Employed by the Women in Five-

star Estate, Nairobi 

 Table 4.4 presents information relating to the perceived value of insurance in the 

socio-economic activities that the women in Five-star Estate get involved in. Six different 

statements, which were intended to tease out the information are presented and analyzed 

accordingly. 

Table 4.4: Perceived Value of Insurance in Coping Mechanisms Employed  
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I believe that having health 
insurance (e.g. NHIF) can enable me 
to concentrate my efforts on running 
my business  

10.4 
(13) 

10.4 
(13) 

39.2 
(49) 

23.2 
(29) 

16.8 
(21) 

100.0 
(125) 

Having a life insurance policy 
enables one to go about his/her work 
and live without worries 

8.1 
(10) 

12.9 
(16) 

26.6 
(33) 

36.3 
(45) 

16.1 
(20) 

100.0 
(124) 

Having an insurance policy has 
enabled me to do business without 
any worries since I am covered  for 
potential loss  

8.9 
(11) 

17.7 
(22) 

23.4 
(29) 

33.9 
(42) 

16.1 
(20) 

100.0 
(124) 

If one has health insurance such as 
NHIF, they can be confident of 
access to health care and greater life 
expectancy 

2.4 
(3) 

13.0 
(16) 

30.9 
(38) 

27.6 
(34) 

26.0 
(32) 

100.0 
(123) 

With micro-insurance loans, 
personal savings and funds from 
informal saving groups, one is able 
to engage in business  with few 
problems, and so I am assured of 
food supply    

4.8 
(6) 

15.3 
(19) 

22.6 
(28) 

30.6 
(38) 

26.6 
(33) 

100.0 
(124) 

With insurance, one is able to 
engage in business and have 
improved access to education 

8.0 
(10) 

7.2 
(9) 

21.6 
(27) 

24.8 
(31) 

38.4 
(48) 

100.0 
(125) 
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 From the results in Table 4.4, the first statement: “I believe that having health 

insurance (e.g. NHIF) can enable me to concentrate my efforts on running my business” 

shows that most respondents at 39.2% were in moderate agreement or agreed largely at 

16.8%. This implies that there was the feeling that with an insurance, one was able to 

have more time to run their business, as they would have an assurance of the business 

risks being managed.  

 The second statement, “having a life insurance policy enables one to go about his 

or her work and live without worries” elicited most responses in the range of moderate 

extent, 26.6% and to a great extent at 36.3%. This shows that possessing an insurance 

cover makes it possible for the owner to live relatively comfortably knowing that the 

risks were taken care of.  

 On the third statement, “having an insurance policy has enabled me to do business 

without any worries since I am covered for potential loss”, the respondents mostly said 

that it was true to a great extent at 33.9% or to a moderate extent at 23.4%.  On the fourth 

statement, “If one has health insurance such as NHIF, they can be confident of access to 

health care and greater life expectancy”, most respondents felt that it held to a moderate 

extent 30.9% or a great extent, 27.6%. This means that the health insurance option of 

NHIF held value for the respondents as far as it enabled them to have access to health 

thus ensuring greater life expectancy. This is understandable because it is only a 

population that it can get involved in other social and economic activities.  

 The statement “with micro-insurance loans, personal savings and funds from 

informal saving groups, one is able to engage in business with few problems, and so I am 

assured of food supply” recorded responses that were mostly in agreement. While 30.6% 
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felt it was true to moderate extent, 26.6% felt it was true to a great extent. This implies 

that sources of funding such as micro-insurance loans, personal savings and funds from 

informal saving groups played an important role in the provision of finances.  

 On the last statement, “With insurance, one is able to engage in business and have 

improved access to education” the respondents agreed that it true to a very great extent at 

38.4% while 24.8% considered it true to a  moderate extent. This result shows the extent 

to which the respondents felt insurance contributed to access to education.  

 The key informants interviewed provided information to the effect that there were 

various means of coping with financial risks for example, “doing odd jobs and even 

prostitution”. Besides one of them stated that some women got involved in different sects 

with strange beliefs that affected their lifestyle. Looking for job opportunities as a result 

of the dip in inequalities that would see men favored at the expense of women: 

Gone are the days when men were the only ones allowed to work thus women 
have the right to work too and this helps the  women better themselves financially 
and thus are aware of insurance since all companies require their employees to be 
insured. 

    
 Women were also able to purchase household goods on loan or credit. There were 

also merry-go-rounds or informal groups called chamas and savings saccos.  Utilization 

of the Women Enterprise Development Fund was one other way of coping with the 

different risks that the women faced. In terms of health, the women had at their disposal 

the NHIF, which had made health insurance much more affordable than before.  

Ways of Increasing Insurance Uptake so as to Improve Its Socio-Economic Benefits to 

Women in Five-star Estate, South C, Nairobi County 
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 The fourth objective was intended to establish the different ways in which 

insurance uptake could be increased with a view to improving the social and economic 

benefits to the women in Five-star Estate. To respond to this objective a number of 

questions were posed and the respondents required to express their agreement or 

agreement to each one of them. The results are presented in Table 4.5.   

 

Table 4.5: Ways of Increasing Insurance Uptake in Five-star Estate  
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Increasing awareness of 
insurance policies available in 
the market 

4.9 
(6) 

2.5 
(3) 

 12.3 
(15) 

45.9 
(56) 

34.4 
(56) 

100.0 
(42) 

Educating the women on the 
benefits of insurance 

0.8 
(1) 

2.4 
(3) 

 11.3 
(14) 

49.2 
(61) 

36.3 
(45) 

100.0 
(124) 

Varying the price of insurance 
products to reflect the different 
economic abilities  

4.1 
(5) 

7.3 
(9) 

 17.1 
(21) 

31.7 
(39) 

39.8 
(49) 

100.0 
(123) 

Increasing the variety of the 
insurance policies available in 
the market 

4.9 
(6) 

7.3 
(9) 

 21.1 
(26) 

33.3 
(41) 

33.3 
(41) 

100.0 
(123) 

 

 The results in Table 4.5 indicate that the first recommendation “awareness of 

insurance policies available in the market elicited similar extent of agreement with 45.9% 

agreeing and 34.4% strongly agreeing with it. Educating the women on the benefits of 

insurance was noted a possible way to increase insurance uptake among the women, with 

49.2% agreeing and 36.3% strongly agreeing.  

 Varying the price of insurance products to reflect the different economic abilities 

was also seen as one of the ways of increasing the uptake of insurance with 39.8% 

strongly agreeing and 31.7% agreeing. Lastly, increasing the variety of the insurance 
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policies available in the market also recorded agreement and strong agreement at 33.3% 

apiece.  

 The results show that lack of information was a hindrance to adoption of 

insurance and there was need for increased knowledge on the benefits of insurance. 

Moreover, the policies in the market probably were highly priced and their variety 

limited. This has the implication that there was still need for making the women in Five-

star Estate more aware of the policies and more knowledgeable of the potential of 

insurance to benefit them. In addition, price variations would help them cope with the 

cost challenges of getting an insurance cover. Furthermore, if they were to have more 

policies at their disposal it would be possible to  

 Information from the key informants corroborated the findings of the survey with 

some of the ways suggested to increase insurance uptake being education of the women 

in Nairobi by providing well-trained professionals to represent the insurance companies. 

Connected to that was the need for these companies to “simplify the language used in 

their policies to make it easy for customers to understand.” Furthermore, there was the 

opinion that insurance companies needed to “educate the public on insurance, initiating 

programmes geared towards creating general knowledge of insurance.” Apart from that, 

there was need to inform the women on the benefits of insurance in their lives. In 

addition, there was the feeling that insurance companies needed to be tactical:  

 Insurance companies need to carry out a SWOT analysis on how best to get 
 women on board insurance coverage and come up with better strategic methods to 
 create awareness among women in Nairobi. 
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Summary of Key Findings  

 There was high prevalence of insurance among the women in Five-star 

Estate. This meant that women took insurance policies that they thought suitably 

fit their needs at the time. Health insurance accounted for the largest share of 

insurance cover followed by life and property insurance. A majority of the 

respondents took policies that touched on health matters. This could be explained 

by the fact that it was very expensive to personally fund medical expenses in the 

event that chronic diseases struck. 

 Which regard to the most preferred insurance provider, the majority of the 

respondents preferred NHIF. This could be explained by the fact that the Kenyan 

government had issued a directive that all mothers be covered under the national 

insurer to access free maternal healthcare. Jubilee and AAR insurance companies 

were also popular among women living in Five-star Estate. 

 The study revealed that the main social and economic risks faced by the 

women in Five-star Estate include business management, limited access to 

healthcare, limited access to education and lack of a secure living environment. 

With regard to socio-economic coping mechanisms employed by women 

in Five-star Estate, the following socio-economic coping mechanisms: 

i. Sale of micro-level wares constitute the most common means of generating 

income among the respondents, followed by sale of second hand clothes and 

salary and sale of groceries. 

ii. There were different sources of funding for the socio-economic activities in 

which the women were involved, and the main ones were personal savings, 
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savings in banks, loans from SACCOS, and loans from micro-finance 

institutions.  

 The study established a number of ways of increasing insurance uptake to 

improve its socio-economic benefits to the women in Five-star Estate, South C, Nairobi 

County. A number of recommendations came as ways of increasing insurance uptake 

among the women in Five-star Estate, and they include creating awareness of insurance 

policies available, educating the women on the benefits of insurance, varying the price of 

insurance products to reflect the different economic abilities and increasing the variety of 

the insurance policies available in the market 

Summary 

 This chapter has looked at the data as presented, analyzed and interpreted. 

Demographic characteristics, analyses based on the objectives was conducted with focus 

on the prevalence of insurance, social and economic risks, socio-economic coping 

mechanisms and recommended ways of increasing uptake of insurance were examined. 

The analysis comprised descriptive statistics with information presented as frequencies 

and percentages in charts and tables. The next chapter is on discussions, conclusions and 

recommendations. 
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CHAPTER FIVE 

DISCUSSIONS, CONCLUSIONS AND  RECOMMENDATIONS   

Introduction 

 This study had sought to establish the place of insurance as a risk mitigation tool 

This chapter discusses the key findings of the study as guided by the objectives, provides 

the recommendations and conclusion based on the different analyses and discussions.  

Discussion of Key Findings 

 The study revealed the following main findings, which relate to the objectives.  

Prevalence of Insurance Use among Women 

 Objective one sought to establish the prevalence of insurance, and it was revealed 

that there was high prevalence of insurance among the women in Five-star Estate, which 

stood at 81.7% of the women. These results are rather starkly different from statistics by 

Institute of Insurers Kenya (IIK, 2013) which indicated that the Kenyan insurance 

industry has a low penetration rate of only 3.1%, and that this presents a big challenge. 

Beside there was higher insurance prevalence among the informally employed or 

formally employed at 45.4% or 30.6%. This corroborates the findings by Stefan et al. 

(2011) that the choice to take insurance among women is sometimes dictated by external 

factors as such income since premiums are often regular. Venturing into sustainable 

investments as well as access to credit from financial institutions is therefore very 

pertinent. 

 Health insurance (58.3%) accounted for the largest share of insurance cover 

followed by life and property insurance at 19.4% each. The results are consistent with the 

observation by Goldman (2006) that women health insurance has also been part of the 
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development agenda in many global discussions. The author further envisaged that an 

increase in human diseases among women was heightened by the tremendous changes in 

their work lifestyles. This was after their incorporation into economics, for instance, long 

working hours and long stares on the computer, hence the need for proper medical 

insurance cover. Such insurance would enable women venturing into white-collar jobs to 

access treatment without incurring expensive medical bills as other insurers share these.  

 NHIF led in the list of insurance providers at 24.1%, followed by Jubilee and 

AAR at 13.8% and 11.2% respectively. This is not only a result of the massive 

government investment in the medical scheme to shore up prospects of universal 

coverage but also born out of the fact that women health insurance has also been part of 

the development agenda in many global discussions (Goldman, 2006). This is particularly 

so for the reason that an increase in human diseases among women was heightened by the 

tremendous changes in their work lifestyles.  

 The findings are also consistent with the theory of Neumann and Morgenstern 

(1944) which explains insurance on the basis of a game where each player will try to 

minimize the maximum payoff possible for the other players, in turn maximizing his or 

her own utility. Moreover, the women seem to have accepted Manning and Marquis 

(1996) theoretical foundation of insurance demand as a choice between an uncertain loss 

that occurs with a probability when uninsured and a certain loss for example paying a 

premium. They have therefore made the choice of trading off the uncertainty of loss for a 

premium. Essentially, the findings show consistency with the theory of expected utility, 

and regret and disappointment (Loomes & Snugden, 1987).  In addition, they are in line 

with the position of Chen (2019) on the theory, with the emphasis that the utility of 
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money is not always equal to the total value of money. Together, the theories explain that 

insurance is demanded based on the assumptions of expected utility as well as regret and 

disappointments to act as a risk management tool.  

Types of Social and Economic Risks Facing women 

 The main social and economic risks faced by the women in Five-star Estate 

include business management, which was shown by the 37.6% who agreed and 30.4% 

who strongly agreed to this fact. Limited access to healthcare as indicated by 40.6% of 

the respondents who agreed and 29.8% who strongly strong agreed. Limited access to 

education as a risk was indicated by 36.3% who agreed and 26.6% who strongly agreed 

to the fact. Then there is reduced availability of food registered which although 

registering mostly neutral response with 28.2% showing they were undecided, had 23.2% 

who agreed that it was a risk.  Lastly, there was lack of a secure living environment was 

also considered a risk with 24.6% either agreeing or strongly agreeing that it actually was 

a risk.  

These findings are in line with what  Lagomarsino et al. (2012)  found that quite a 

bit of Sub-Saharan Africa, where 50 percent of the populace live on under $1 a day, these 

social and financial advantages are either inaccessible or of restricted effect. Africa 

confronts a two-edged sword: on one side an expansive scope of dangers, which weaken 

security, living conditions, earnings and wellbeing, and, on the opposite side, an absence 

of assets and skills accessible to battle these dangers. Women throughout the country and 

just the county are imperiled by a number of social and economic problems, some of 

which are partly because of being the weaker sex and others due to cultural practices that 

have subjugated and locked them out of mainstream social and economic activities.  
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Besides the findings are consistent with the observation by Muchira (2018) that 

would-be insurance takers often comprise income-sensitive populations with shrinking 

disposable income occasioned by hard economic times Thus, the population, more so 

women, continue to grapple with the challenges of poverty, hunger, disease and 

ignorance more so in developing countries (Kyambesa, 2009).   

Socio-Economic Coping Mechanisms Employed by Women 

 The women in Five-star Estate employed the following socio-economic coping 

mechanisms: Sale of micro-level wares constitute the most common means of generating 

income among the respondents at 21.1% followed by sale of second hand clothes and 

salary at 17.5% apiece and sale of groceries, at 15.8%. These results confirm the 

argument of Lagomarsino, et al. (2012) that social assurance likewise adds to financial 

development, in that it supports speculation, specifically for independent women in 

business (connected to security), advances efficiency (better wellbeing status for 

specialists for instance), and manages monetary exercises and wage security.  

 The social and economic status of the women in Five-star Estate dictates the kind 

of income generating activity and risk mitigation measures that they have been able to 

apply. Besides, being in a middle-income estate means there is an eclectic mix of 

customers with varied needs and preferences and the ability to purchase the goods and 

services on offer. That partly explains the wide range of income generating activities.  

 There were different sources of funding for the socio-economic activities in which 

the women were involved, and the main ones were personal savings at 21.8%, savings in 

banks at 17.5%, loans from SACCOS at 15.5% and loans from micro-finance institutions 

at 15.5%. These results corroborate the findings by Cunningham (2009) that in addition 
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to its relevance to other population segments, insurance plays important roles in social 

and economic lives of the women by transforming their lives in case of perils in their 

investments.  

 They are also consistent with what Cutler et al. (2008) that insurance is a 

guarantee of security and safety to women in business by obtaining compensation against 

actual loss. This means that women in business can concentrate on their business with a 

secure feeling that in case of losses arising from insurable risk, the losses will be 

compensated. Furthermore, this is an assurance towards access to good loans from banks 

in purchasing property since insurance is security for loans too. Dercon et al. (2015) also 

observed that women investments especially in Kenya are mainly in the textile, apparel, 

cosmetics and beauty industries with a few taking up retail ventures.  

 The presence of different loan offerings by financial institutions has made it 

possible for would-be business women to engage in their operations without worries. 

They are able to tap these options to successfully fund their income generating activities 

thus making them able to cope effectively with the social and economic risks that they 

face.   

Ways of Increasing Insurance Uptake to Improve Socio-Economic Benefits to Women   

 A number of recommendations came out as ways of increasing insurance uptake 

among the women in Five-star Estate, and they include creating awareness of insurance 

policies available to which 45.9% of the respondents agreed and 34.4% strongly agreed. 

Creation of awareness is something governments and other stakeholders should do. This 

finding is consistent with the observation by Cunningham (2009) that many governments 

have been involved actively in the insurance to promote equity for example, in 1996, the 
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US congress passed two bills that showed the government’s commitment to regulate and 

encourage insurance industry to serve women and children like men. Stefan, Gunning, 

and Zeitliny (2011) and Deloitte (2011) also spoke to the need for increased awareness as 

a key driver of insurance uptake in any given economy.  

 Kenya, through the Women Finance Trust and Uwezo Fund, has encouraged 

children and youth to venture into riskier and high cost projects such as tenders, which 

need protection of insurance. Consumption potential can only be turned into tangible 

sales through information sharing and awareness-creation, and this is something that 

insurance companies would do well to consider.  

 Educating the women on the benefits of insurance to which 49.2% agreed and 

36.3% strongly agreed. This is not different from the findings of a study by Dercon, et al. 

(2015) and  TIRA (2018) which suggested that there is a need for the government to 

ensure that people are educated on this critical issue of insurance and contract making 

and specifically also on enlightening the public on their rights. This was for instance the 

right to change their physician if they are not contented with the services offered to them 

by such a physician even if the insurance company has partnership with such personnel. 

Even Moime (2009) and PWC (2017) highlighted the significance of literacy in insurance 

service uptake. Education thus provides an opportunity for one to seek social and 

economic empowerment opportunities, including insurance and to appropriate them 

properly for maximum benefits.  

 Varying the price of insurance products to reflect the different economic abilities 

and this was strongly agreed to by 39.8% of the respondents with another 31.7% 

agreeing. This corroborates what PWC (2017) and TIRA (2018) found that pricing is 
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often a major impediment to the ability of would-be insurers to acquire insurance 

products. Further, it is consistent with the argument of Bishnoi and Bishnoi (2013) that 

demographic differences among insurance clients has been a major challenge specifically 

to life insurance companies because of differences in financial and marketing strategies 

adopted for each demographic segment. For example, the insurance cover in Coastal 

Kenya is different from that of Northern Kenya because of their different lifestyles and 

economic status, hence, insurance companies have been unable to plan on how to market 

their insurance covers due to the inconsistent nature of the market. While elderly women 

take most of the insurance covers, the young ones in employment are widely affected by 

many insurable problems. Addressing cost concerns in a consultative and comprehensive 

way thus eliminates the prohibitions that result from highly priced and unaffordable 

insurance policies.   

 Increasing the variety of the insurance policies available in the market to which 

the respondents either agreed or strongly agreed at 33.3% apiece. The need for insurance 

product variety echoes the observation of Pacula and Sturm (1999) that through 

legislation, governments are able to control how insurance companies cover different 

perils creating relief specifically for women. This is consistent with PWC (2017) findings 

that part of the reason the insurance industry in India had grown rapidly was because 

there had been adoption of different products in the market and the leveraging of 

technology to increase quality of service. Even Deloitte (2011) observed that variety of 

insurance products had increased prospects in the Brazilian economy. Many insurance 

laws now criminalize health insurance companies from rejecting applicants with pre-

existing conditions or chronic health who are unable to buy policies on their own because 
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insurers discriminate. Making various insurance options available in the market is a sure 

way of increasing the prospects of women consumers accessing insurance, which is the 

objective of insurance companies.   

Conclusions 

The study made the following conclusions: 

i. Insurance holds a central place in the social and economic life of the women 

in Five-star Estate in as far as it provides means of coping with the social and 

economic risks experienced.  

ii. There is a high prevalence of insurance in the estate and the use of this aspect 

of social and economic sustenance are varied from provision of health care 

and education funds to guarding against risks of life and property loss.  

iii. There are numerous risks that affect the lives of Five-star Estate. These 

include lack of access to healthcare, lack of access to education, lack of access 

to sufficient food and lack of secure living environment.  

iv. Women have been able to use insurance to mitigate these risks by engaging in 

business activities like sale of micro-level wares, sale of groceries, operation 

of shops and kiosks, besides dependence on salaries. These activities have 

been largely possible as a result of use of insurance policies in different forms 

particularly credits/loans from micro-finance organizations, SACCOs, and 

personal savings. 

v. Uptake of insurance can be boosted by increased awareness and education and 

price and product variations to reflect the economic realities and preferences 

of the women living in Five-star.   
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Recommendations 

 Based on the findings of this study the study made the following 

recommendations:  

i. There should be awareness creation of insurance policies available in the market 

so increase the uptake of these policies  

ii. Insurance companies should educate the women on the benefits of insurance in 

different areas of social and economic engagement, meaning that an effort is thus 

made to go beyond awareness to train the women on the value of the different 

insurance products and stimulate interest in them. 

iii. Insurers should vary the price of insurance products to reflect the different 

economic abilities since there exists income disparities among the women in Five-

star-estate. This will make it possible to target the women in the different income 

categories with products that they can well afford.  

iv. Insurers should increase the variety of the insurance policies available in the 

market so that there will be something for everyone, that is, there should be 

different products tailored to the varied demographic and social and economic 

characteristics of the women in Five-star Estate. 

Areas for Further Research 

 The study has created new areas of potential future research. First, since the study 

has focused mainly on insurance as a social and economic risk mitigation tool in a 

general sense, it would be important to focus on the place of insurance as a political risk 

mitigation tool as well. Second, it would also be interesting to study the place of 
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insurance as a social and economic risk mitigation tool among and even the youth 

especially given the high youth employment rate in Kenya today. 

 

Summary 

This chapter has discussed the key findings of the study based on the four objectives, 

linking them to the reviewed literature and pointing out the extent of corroboration or 

inconsistency. It has provided a number of recommendations and conclusion based on the 

different analyses and discussions, besides suggesting the areas that the study did not 

touch on but necessitate further study. 
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APPENDICES 

 

Appendix A: Questionnaire 

Introduction 

My name is Jemimmah Kilonzo, an MA, Community Development Studies student at 

Daystar University (Mobile: 0726413761). I am currently undertaking an academic 

research on the place of insurance as a risk mitigation factor among the women of 

Five-star Estate, South C, Nairobi. This research is part of my thesis. I am therefore, 

requesting that you take some of your time to fill in this questionnaire so that I can 

get the necessary data to successfully conduct the research. As stated, the information 

obtained from this questionnaire is entirely for academic use. The exercise is 

voluntary so you are free to decline to take part in it. However, your participation is 

highly appreciated.  

Instructions 

1. The questionnaire contains four sections with specific instructions on how to 

answer questions in each section.  

2. Should you need any clarification on any question, please feel free to ask for it.  

3. Kindly answer questions in all the sections as honestly as possible.  

 

SECTION ONE: SOCIO-DEMOGRAPHIC INFORMATION 

1. In which of the following age brackets do you belong? Tick [√] one 

 

18-29 years         [     ]            30-39years      [     ]   40-49years     [     ] 

50-59 years         [     ]             60+ years        [     ] 

2. Highest Education level attained Tick [√] one 
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    Primary education and below [    ] Secondary education [    ] Diploma [    ] 

Undergraduate [    ]  

 Postgraduate [    ]   

3. Your occupation: Tick (√) one   

  Formal employment [   ]   Informal employment [    ]   Unemployed [    ] 

4.  Income level  

Income in Ksh Tick [√] one 

Below 10, 000                     

10,001 to 20,000                   

20, 001 to 30,000  

30, 001 to 40,000  

40, 001 to 50,000  

Above 50,000   

 

SECTION TWO: PREVALENC E OF INSURANCE  

5. Do you have an insurance cover?  Tick [√] one 

   Yes [   ]   No [   ] 

6. Which type of insurance cover do you have? Tick [√] one 

Health insurance [   ]     Life insurance   [    ]      Property insurance [   ]   

7. Which is your insurer/microfinance organization? Tick (√) as many as apply 

Jubilee     [   ]    AMACO          [   ]   Lions               [    ]    APA       [   ]         UAP          [   

]       AAR         [   ]   KWFT    [   ]     Faulu [   ]    NHIF [   ] ICEA Lion [   ]    AON 

Minet [   ]    Britam [   ]    Resolution [   ]    CIC [   ]  Unaitas 

Other (Specify)…………………………………………………………………………. 

8. Do you think it is beneficial to have an insurance policy? Tick [√] one 
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    Yes  [   ]     No  [   ]    

b. Give reason for your 

answer...................................................................................................... 

 

9. Please express your agreement or disagreement with the following statements Tick [√] 
once for each statement 

Statement on perceptions on 
insurance 

Strongly 
Disagree 

Disagree Neutral Agree Strongly 
Agree 

I am not sure there is any benefit in 
having an insurance policy 

     

Insurance policies are quite 
expensive and do not offer value 
for money 

     

It is a worthwhile investment to 
have an insurance cover 

     

It is important to have an insurance 
cover although some may not be 
necessary  

     

Insurance companies are often 
dishonest about the real value of 
their products 

     

SECCTION THREE:  SOCIAL AND ECONOMIC RISKS  

10. To what extent do you consider the following to be social and economic risks that 

women face in Five-star Estate Nairobi? Tick [√] once for each statement 

 

S
tr

o
n
g
ly

 

D
is

ag
re

e 

D
is

ag
re

e 

N
eu

tr
al

 

A
g
re

e 

S
tr

o
n
g
ly

 

A
g
re

e 

Business engagement       

Limited access to health care        

Limited access to education       

Reduced availability of food      

Lack of secure living environment      

Others(specify).......................................................
... 
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SECTION FOUR: COPING MECHANISMS EMPLOYED BY THE WOMEN IN 

FIVE-STAR ESTATE 

11. Which one of the listed ways of income generation do you use to cope with the social 

and economic challenges? Tick (√) as many as apply 

Sale of groceries           [   ]    Sale second hand clothing [  ] 

Small hardware shops   [   ]    Micro-level wares  [  ] 

Food kiosks     [   ]   Others 

 (specify)........................................................  

12. What is your main source of financing for the economic activity that you engage in? 

Tick (√) as many as apply 

Money from chamas (women groups)   [   ] Loans from micro-finance institutions [   ] 

Loans from SACCO [   ] 

Loans from Banks [   ]           Savings in banks [    ]        Personal savings   [    ]  

Other(specify)………………………………………………………………………………
…………. 

13.  To what extent do you agree with the following statements relating to the direct and 

indirect coping mechanisms employed by the women in Five-star Estate Nairobi?  Tick 

(√) once for each statement  

Statement Not at 
all 

To a 
small 
extent 

To a 
moderate 
extent 

To a 
great 
extent 

To a very 
great extent 

I believe that having health 
insurance (eg. NHIF) can 
enable me to concentrate my 
efforts on running my business 

     

Having a life insurance policy 
enables one to  go about 
his/her  work  and live without 
worries  

     

Having an insurance policy has 
enabled me to do business 
without many worries since I 
am covered for potential loss.  

     

If one has health insurance 
such as NHIF, they can be 
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confident of access to health 
care and greater life 
expectancy 

With micro-insurance loans, 
personal savings and funds 
from informal saving groups, 
one is able to engage in 
business with few problems, 
and so I am assured of food 
supply.  

     

With insurance, one is able to 
engage in business and have 
improved access to education.  

     

 

SECTION FIVE: RECOMMENDATIONS FOR INCREASED ACCESS TO 

ISNURANCE FOR REDUCTION OF SOCIAL AND ECONOMIC RSKS  

14. The recommendations below relate to ways of improving access to insurance as a 

way of reducing social and economic risks among the women in Five-star Estate Nairobi. 

Express your agreement or disagreement with the statements. Tick (√) once for each 
statement  

Recommendations  Strongly 
Disagree 

Disagree Neutral Agree Strongly 
Agree 

Increasing awareness of insurance 
policies available in the market  

     

Educating the women on the 
benefits of insurance 

     

Varying the price of insurance 
products to reflect the different 
economic abilities  

     

Increasing the variety of the 
insurance policies available in the 
market 

     

Other 
(specify)...........................................
........ 

     

 

Thank you! 
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Appendix B: Interview Schedule 

 
Introduction 

My name is Jemimmah Kilonzo, an MA, Development Studies student at Daystar 

University. I am carrying out a study on the role of insurance in socio-economic risk 

management among women in Five-star Estate, South C, Nairobi County-Kenya 

The purpose of this study is to establish the role played by insurance in the management 

of social and economic risks among the women in Five-star Estate.  

This study will inform not only the womenfolk in Nairobi County but also stakeholders 

such as insurance companies on the role of role of insurance in terms of providing the 

women with targeted products and increase the uptake of insurance. This interview is 

meant to elicit your views/opinions on specific questions on this topic. 

Your views/ opinions will be treated as confidential as used only for academic reasons. 

Your participation in this study is voluntary. 

Name of interviewee (key informant):  

Location of interview: 

Duration of meeting: 

 

Question schedule 

1. What is the prevalence of insurance use among women in Five-star Estate, 

South C, Nairobi County? 

2. What are the types of social and economic risks facing the women in Nairobi 

County?  

3. What are the socio-economic coping mechanisms employed by the women in 

Nairobi County? 

4. What do you believe are some of the ways of increasing insurance uptake 

among women in Kenya and specifically in Nairobi County?  
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Appendix C: Letter of Introduction from Daystar University 
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Appendix D: Ethics Clearance 
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Appendix E: Research Authorization  
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Appendix F: Research Permit  
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Appendix G: Research Authorization from Ministry of Education  
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Appendix H: Antiplagiarism Report 
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