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(Public Relations & Fundraising)

January 2019, Semester

Final Exam

Instructions:

1. Answer all questions in SECTION A and any other two in SECTION B. 

2. The exam is two hours long.

3. Total marks is 40 
4. Follow the instructions.

5. Please write legibly.

SECTION A: ALL QUESTIONS ARE COMPULSORY

i. Differentiate the following terms:

a. Public relations and Marketing                                                (2 marks)
b. Open systems and Closed systems                                          (2 marks)
c. Corporate social responsibility and Corporate Philanthropy   (2 marks)
ii. Distinguish between PR department from that of PR consultancy     (6 Marks)

iii. Explain the four major Public relations in an organization                 (8 marks)
SECTION B: ANSWER ANY TWO QUESTIONS

iv. a. Using example, discuss any four theories that Public Relations practitioners can use during the interaction with the media (6 marks)
b. Based on what you have learnt in this course, compare the four models of Public Relations (4 marks)
v. As an Internal relations and employees communication:

a. Define Organisation culture?                                               (2 marks)
b. Discuss three dimensions of culture                                    (6 marks)
c. Explain at least four mediated channels used in employee communication                                                                        (2 marks)
vi. Research is a vital function of public relation that provides the information necessary to plan and evaluate effectiveness. As a PR practitioner, explain:
a. Three main purpose of research in Public research                 (3 marks)
b. At least two types of Public relations research                         (3 marks)

c. The four key steps in conducting public relations research     (4 marks)
vii. Fundraising is a key function of public relations in non-profit organizations. Based on your understanding: 

a. Define the term “Fundraising”?                                                             (1 mark)
b. Explain the four key income partners in fundraising?                          (2 marks)

c. Describe six key principles of fundraising                                           (3 marks)

d. Using the fundraising pyramid wheel, demonstrate your understanding of the fundraising strategy?                                                                             (4 marks)

END
