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School of Communication 

Department of Communication

COM 226 M&X: Interpersonal & group Communication 
August 2011 Semester

Final Exam
Instructions:
1.  Answer all questions in Part I and one question in Part II
2. The exam is 2 hours long
3. This exam is not an open book exam. Any form of cheating will lead to immediate dismissal from the exam room. The candidate will earn a failing grade.

4. Follow the instructions

5. Write legibly

Part I: Answer all questions
1. Distinguish between the following concepts: (6 marks)
(a) Confirming and disconfirming messages

(b) Dyadic and intrapersonal communication

(c) Assertiveness and non-assertiveness

2. a. Explain five reasons for self-disclosure in interpersonal relationships (5 marks) 

b. Describe three benefits of self-disclosure (3 marks) 

3. Expressing emotions is important in interpersonal competence yet many repress their feelings. Explain three reasons why people do not always express emotions (6 marks)

4. Cohesive groups are sometimes viewed as very dangerous since they can result to a groupthink.

a. Explain five factors that promote groupthink (5 marks)

b. Name three consequences of groupthink syndrome (3 marks)
c. Identify four steps a group can take to protect itself from groupthink syndrome    (4 marks)
5. James has been appointed to lead a small group but is worried since he has never held a leadership position. Provide leadership tips by answering the following: 

a. Explain four characteristics of an effective leader (8 marks)

b. Briefly explain three methods of conflict resolution (6 marks)

c. Identify and describe two types of leadership perspective (4 marks)

Part II 

Choose one of the two questions

6. Using suitable examples, explain Mark Knapp’s stages model of relationship development (10 marks) 
7. Basing on your knowledge of dialectical tensions, explain any five coping strategies that communicative partners use to help manage their relationships (10 marks)

Total = 60 marks
